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Focus Group 1 General Info 
 

Hosted on: 10/3/2023 13:00 (Local Time) 

Facilitated by: 2nd EPAL Aghias Paraskevis 

Target Group: Professionals working with Young People with Disabilities and Parents. 

 

I. Organizational Issues and Focus Group Participants 
 

The JOBS4ALL focus group with Target Group: Professionals working with Young People with 

Disabilities and Parents, was organized online using the Cisco Webex program, in order to 

facilitate the participation and overcome meeting scheduling and travelling issues.  

The target group consisted of teachers who support students in 2nd EPAL of Agia Paraskevi and 

parents of students. A total of 20 people (both teachers-youth workers and parents) 

participated in the focus group. 

 

II. Agenda 
 

The agenda of the focus group followed the guidelines agreed by the JOBS4ALL consortium 

include but not limited to: 

1. Welcoming note by the event moderator 

2. Asking participants for consent to record the discussion 

3. Asking participants to introduce themselves and organisations they represent 

4. Presentation of the JOBS4ALL project 

5. Discussion based on proposed questions and Focus group guidelines 

6. Closing session, wrap-up and summary 

Final words and a “thank you” note by the Partner Organization. 

 

III. Minutes 
 

1. The focus group started with “thank-you” note to the participants from the principal of the 
2nd EPAL of Agia Paraskevi, Mrs Vasiliki Rizou.  
 

2. Mrs Vasiliki Rizou asked participants to introduce themselves and say a few words about 
their relationship with Young People with Disabilities. 
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3. After all participants introduced themselves Mr. Paraschos Tsouros briefly presented the 
JOBS4ALL project. The presentation included short information about the project 
consortium, project objectives, project results and timeline.  
 

4. After the project overview, Mrs Vasiliki Rizou suggested moving to the discussion based on 
the questions shared with all focus group invitees by email before the event. All participants 
were encouraged to speak and most of them participated actively. 
 

5. The meeting was terminated with a short summary of what was discussed and a “thank-
you” note highlighting how the discussed topics were developed. 

 

 

IV. Discussion Outcomes 
 

Question 1: Do you use digital tools and assistive systems when working with young people with 

disabilities?  If yes, please specify what they are. If no, are you aware of such tools? 

Most of the participants stated that they don’t use or rarely use digital tools. Nevertheless, they 

were familiar with some digital tools. They all agreed that digital tools can be helpful in many 

cases, but it’s difficult to integrate them into the educational or training process.  

Question 2: What are the basic needs of young people with disabilities to access the labour 

market? Are there needs that cannot be met by traditional methods in training, whereas digital 

solutions promise support? If yes, please specify. 

The focus group participants shared the opinion that young people with disabilities need to 

develop the right abilities and skills. They have to have access to education and training 

programs that are tailored to their needs and abilities. All of the participants agreed that 

companies in association with youth workers have to provide a supportive working 

environment for Young people with Disabilities. Last, but not least there must be on-field 

educational and training programs which will provide them with working experience. 

Most of the participants agreed that digital tools can provide better accessibility in education 

and training.  They can also offer better communication between young people with disabilities, 

trainers, teachers and support staff, making it easier to participate in discussions in order to 

collaborate with others. Finally, they can also be used along with traditional methods to 

enhance them as an added value only for better results. 

Question 3: Soft Skills such as active listening and problem solving are important employability 

skills. What type of trainings can support young people with disabilities to develop these soft 

skills? 

The interlocutors agreed that in order to cultivate soft skills they use two main methods: role-

playing games and experiential learning. Experiential learning is important as through practical 

training, young people with disabilities develop communication skills, self-confidence and 

cultivate their ability to solve problems. Role playing games are also essential for developing 
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social skills. Finally, peer-mentoring is a method that can help young people with disabilities 

develop soft skills like active listening and problem solving.  

Question 4: Do you know and use specific trainings that at least partly include digital learning 

tools for Young People with Disabilities? What works well and what does not? 

Participants mentioned specific trainings that at least partly include digital learning tools for 

Young People with Disabilities. Some of them are:  

- online learning platforms  

- The Universal Design for Learning, provides multiple means of representation, 

expression and engagement and can be adapted to meet the needs of individual 

learners. 

- The PECS alternative communication system which enhances communication with non-

verbal People with Disabilities and autism 

- The TEACCH (Treatment and Education of Autistic and Communication Handicapped 

Children) program which is a visualized structured training program which creates a 

predictable environment for people with disabilities. 

- And finally, online learning platforms where people with disabilities have access to 

educational materials. They are tailored to people with disabilities and their needs and 

have the ability to chat with educators and other learners around the world.  

Question 5:  What are the barriers and uncertainties for Young People with Disabilities in using 

digital tools? 

Participants expressed their concern about the students’ knowledge of the specific digital skills 

required for the use of the above digital tools. Perhaps, not all people with disabilities have 

developed the necessary digital skills. 

Also, Young People with severe autism or severe mental disabilities may not be able to 

understand the operation of such programs. Furthermore, digital tools have to take into 

account the particularities of every young person with disabilities and adapt to them. Especially 

for people with autism or with mental disabilities they should incorporate audio-visual material.  

There are also financial problems which have to do with the supply of the equipment necessary 

for the use of the digital tools. 

Finally, the teacher or trainer must be able to intervene immediately in cases of psycho-

emotional tension or behavioral difficulties. 

Question 6: What (digital) competences do you think professionals require to help young people 

with disabilities gain more employment opportunities? 

Professionals who work with Young people with disabilities should be familiar with design 

principles that ensure that the digital resources and tools they use are accessible to people with 

a wide range of disabilities. They must be trained in specialized programs for the creation of a 

safe working environment. At last, they must have basic digital skills such as how to use e-mail, 

social media, and productivity software.  
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Moreover, employers and their staff should receive appropriate training beyond digital skills to 

effectively integrate individuals with disabilities, particularly those with autism. They need to 

understand both the capabilities and the challenges these individuals face and manage them 

appropriately. 

 

V. Conclusions 
 

 While participants rarely use digital tools, they are familiar with them and acknowledge 

their importance, though they face challenges in integrating them into the educational 

process. 

 

 Digital tools can complement traditional training methods to achieve better outcomes. 

 

 The needs of young people with disabilities focus on skill development through tailored 

educational tools and programs, along with supportive work environments. Digital tools 

facilitate access and communication. 

 

 For youth with disabilities, especially those with autism, having access to more adaptive 

digital tools, such as video-based and audiovisual materials, would be beneficial. 

 

 Methods like experiential learning, role-playing, and peer mentoring are essential for 

developing social skills, including communication and problem-solving. 

 

 Key challenges include a lack of digital skills among educators, financial barriers in 

educational centers and homes, and the adaptability of digital tools. 

 

 Professionals must have accessibility skills, familiarity with basic tools, and an 

understanding of specific needs, particularly for individuals with autism. 

 

 Supporting companies with training programs and psychologists is crucial to prepare 

employees to accommodate individuals with disabilities, especially those on the autism 

spectrum. 
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VII. Screenshots from Online Focus Group 
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Annex: List of Registered Participants for Focus Group 1 
 

 First and last name City Country Position Organization Email address 

1 ANDRITSOU EVAGGELIA ATHENS GREECE PARENT  
evi_andritsou@hotmail.

com 

2 BOULEROU VASILIKI ATHENS GREECE PARENT  vassiliki.blr@gmail.com 

3 DAVANTZI THEODORA ATHENS GREECE SUPPORT TEACHER 2nd EPAL Agias Paraskevis dntava@gmail.com 

4 DIMITROPOULOS CHRISTOS ATHENS GREECE SUPPORT TEACHER 2nd EPAL Agias Paraskevis chdimitro@sch.gr 

5 KALIVA-RAPTI ANNA ATHENS GREECE PSYCHOLOGIST 2nd EPAL Agias Paraskevis annakaliva@yahoo.gr 

6 KOPIDOU AGGELIKI ATHENS GREECE SUPPORT TEACHER 2nd EPAL Agias Paraskevis agkopidou@gmail.com 

7 KOULIERI ARGYRO ATHENS GREECE SUPPORT TEACHER 2nd EPAL Agias Paraskevis akoulieri@sch.gr 

8 MADAROS IOANNIS ATHENS GREECE PARENT  jmadaros7@gmail.com 

9 MPARKAS CONSTANTINOS ATHENS GREECE PARENT  kobarkas@sch.gr 

10 PAPANTONIOU ALEXIA ATHENS GREECE SUPPORT TEACHER 2nd EPAL Agias Paraskevis alexia_gr12@yahoo.gr 

11 POLITAKI DIMITRA ATHENS GREECE SUPPORT TEACHER 2nd EPAL Agias Paraskevis dpolitaki@sch.gr 

12 RAFTOPOULOU ANGELINA NAFPAKTOS GREECE PSYCHOLOGIST ALKYONI Association angelinaraf@gmail.com 

13 RIZOS IOANNIS ATHENS GREECE SUPPORT TEACHER 2nd EPAL Aghias Paraskevis rizos.ioan@gmail.com 

14 SAVVA PANAYIOTA  ATHENS GREECE PARENT   savvapan@gmail.com 

15 SMIRNI MARIA ATHENS GREECE SUPPORT TEACHER 2nd EPAL Aghias Paraskevis masmyrni@sch.gr 

16 SYLAIOS GEORGIOS ATHENS GREECE PARENT  cfuzzcat@gmail.com 
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17 VALANDREAS VASILIS ATHENS GREECE PARENT  vvalandreas@lifelab.gr 

18 VASALOS IOANNIS ATHENS GREECE PARENT  ivasalos@sch.gr  

19 VETLOUGINA ELENA ATHENS GREECE PARENT 2nd EPAL Agias Paraskevis helvet44@yahoo.gr 

20 XENIKAKI ANNA ATHENS GREECE PARENT  xenikanna@gmail.com 
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Focus Group 2 General Info 
 

Hosted on: 25/4/2023 @ 14:00-16:00 on Zoom & 30/5/2023 via Phone Calls 

Facilitated by: N.C.S.R. “Demokritos” 

Target Group: Professionals, Employers and Policy Makers 

 

I. Organizational Issues and Focus Group Participants 
 

The Greek JOBS4ALL focus group with Target Group Professionals, Employers and Policy Makers 

was organized both online and via phone calls. In particular, the Zoom session was conducted 

on 25/4/2023 with overall 10 participants (2 from N.C.S.R. “Demokritos” who moderated the 

discussion and 8 external participants, 2 of which were policy makers, 5 were working for policy 

making bodies and 1 from the business sector) and the 2 phone calls on 30/5/2023 with 1 

participant each who are working for policy making bodies. 

 

II. Agenda 
 

The agenda of the online focus group followed the guidelines agreed by the JOBS4ALL 

consortium including: 

1. Welcoming note by the event moderator 

2. Asking participants for consent to record the discussion 

3. Asking participants to introduce themselves and organisations they represent 

4. Presentation of the JOBS4ALL project 

5. Discussion based on proposed questions and Focus group guidelines 

6. Closing session, wrap-up and summary 

Final words and a “thank you” note by the Partner Organization. 

 

III. Minutes 
 

1. The focus group started with a “thank-you” note to the participants for taking the time to 
join, by the moderators of the focus group, Mr. Yannis Papagerasimou and Mrs. Vassia 
Bravou.   
 

2. The participants were asked for consent to record the focus group discussion but some 
objected so the idea was abandoned. However, some did consent to taking screenshots. 
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3. The focus group moderators asked participants to introduce themselves at the beginning 
so that everyone knew who was participating right from the beginning. 
 

4. After all participants introduced themselves, the moderator briefly presented the JOBS4ALL 
project. The presentation included short information about the project consortium, project 
objectives, project results to be expected and asked all participants to visit the website, 
subscribe to the project Newsletter and follow the project on Facebook and Instagram for 
updates. 
 

5. After the project overview, the moderator suggested moving to the discussion based on 
the questions shared with all focus group invitees by email before the event. The moderator 
read each question out loud and then the participants freely shared their answers and 
opinions. At the end of every question, the moderators provided a short comment about 
the provided answers and after asking participants whether they wanted to ask or add 
something, they moved to the next question until all 7 questions were answered. 
 

6. The Moderators terminated the meeting with a short summary of the most noteworthy 
statements, an overall conclusion and a “thank-you” note to all participants and how 
important their contributions were to achieve the project goals. 

 

 

IV. Discussion Outcomes 
 

Question 1: What are the limiting factors why digital learning tools for people with disabilities are 

not (yet) used in Youth training and education? 

For example: 

• Technical feasibility 

• Skills of the teachers 

• Financial limitations 

• Know how in training companies 

• Restriction to certain professions and sectors 

• Lack of relevant policies 

The limiting factors that prevent the use of digital educational tools in the education and 

training of young people with disabilities according to the Greek participants are: 

1. Insufficient technical capabilities in the country's educational institutions (limited 

equipment and software, slow internet connection, lack of adequate technical support 

for educational staff). 
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2. Limited funding for upgrading and renewing equipment and software due to high costs. 

Thus, students with disabilities do not learn to use computers at school, let alone digital 

educational tools. 

3. Lack of adequate training and retraining of teachers, as well as motivation towards the 

correct and effective use of digital educational tools with the result that their potential 

in the educational process is not utilized to the full, mainly due to high costs. 

4. Insufficient ability to adapt digital tools to the needs of Young People with Disabilities 

and lack of specialized educational digital tools for certain categories of People with 

Disabilities. 

5. Different approaches of People with Disabilities to technologies depending on the case. 

6. Absence of strong and clear policy interventions to enhance the digital accessibility of 

Young People with Disabilities to relevant tools and equipment. 

7. Lack of a culture of inclusion in the workplace both by the employers themselves and 

by their employees which contributes to the ineffective training of Young People with 

Disabilities on digital tools that are necessary for their work (on the job training). 

Question 2: Which of these limiting factors should be worked on in order to achieve the greatest 

possible positive impact in terms of digitalisation of Youth training and education for young people 

with disabilities? Which of these limiting factors would be easier to eliminate? How would you 

prioritise them? 

In order to achieve the greatest possible positive effect in relation to the digitization of youth 

training and the education of youth with disabilities, the following limiting factors must be 

addressed according to the Greek participants: 

1. Lack of technical capabilities in educational institutions: Investment in equipment and 

software, improvement of Internet connectivity and provision of adequate technical 

support to educational staff is required. 

2. Limited funding: Increased funding is needed to upgrade and renew equipment and 

software, as well as to purchase specialized digital educational tools. 

3. Lack of training and development of teachers: It is necessary to offer adequate training 

and development to teachers for the correct and effective use of digital educational 

tools, as well as additional incentives. 

4. Insufficient adaptability of digital tools: There is a need to develop tools that can be 

adapted to the needs of young people with disabilities and to provide specialized 

educational digital tools for different categories of People with Disabilities. 

In other words, there must be political will and state funding in order to solve the above 

problems and especially the first 3. 

For a small country like Greece, the elimination of limiting factors that are mainly linked to 

economic and political factors is not easy to achieve. However, some factors such as the lack of 

training and education of teachers may be easier to eliminate as there is an abundance of free 

open source educational material on the Internet that can be useful to teachers. In many cases, 
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of course, incentives should be given to teachers in order to train either formally or even 

informally. 

The prioritization of the aforementioned factors was not something that the participants relied 

on as they felt that more or less all of them contribute to the inadequacy of digital education 

for Young People with Disabilities. The solution, which at the same time was considered the 

most difficult to achieve, is a dynamic and clear political intervention, with incentives and 

additional funding in order to achieve the maximum possible result in the digitization of the 

training of young people and the education of young people with disabilities. 

Question 3: The field of digital accessibility is developing very quickly, as is the state of technology 

in general, and legal regulations prescribe certain standards for accessibility that must be 

implemented technically. Companies and Youth schools have to stay tuned to this. Do you know 

any policies in this field? 

The majority of focus group participants knew some specific accessibility standards, like the 

Web Content Accessibility Guidelines (WCAG), which are developed by the World Wide Web 

Consortium (W3C) and determine how to make internet content accessible to people with 

disabilities. Accessibility covers a wide range of disabilities, including visual, auditory, motor, 

cognitive, learning and neurological disabilities, as well as speech and language disabilities. 

Although these guidelines cover a wide range of issues, they cannot meet the needs of all 

People with Disabilities, for all types or degrees of disability or for combinations thereof. In 

addition, following these guidelines will make Web content more accessible to even more 

users, including older people with changing abilities due to aging. 

Some participants also mentioned the existence of the website of the National and Kapodistrian 

University of Athens (https://access.uoa.gr/en/legislation/), which summarizes the laws 

regarding the accessibility of people with disabilities. More specifically, the following laws and 

the corresponding articles concerning digital accessibility are mentioned both in the public 

sector and in society in general. 

 In Greece, the EU legislation on accessibility was integrated with Law 4591/2019 

(Government Gazette 19/A/12.2.2019), which establishes an integrated system for 

recording and monitoring the compliance of websites and applications for mobile 

devices of the public sector with the accessibility requirements and at the same time, it 

provides the possibility of citizen feedback through the mechanism of submitting 

observations/reports. 

 Also according to article 9 of Law 4074/2012, in order to enable persons with disabilities 

to live independently and participate fully in all aspects of life, the Contracting States 

shall take appropriate measures in order to ensure to persons with disabilities the 

access, on an equal basis with others, to the natural environment, means of transport, 

information and communications, including information and communications 

technologies and systems, and to other facilities and services open or provided to the 

public, both urban and in rural areas. These measures, which will include the 

identification and elimination of accessibility barriers and obstacles, will apply, inter alia, 

https://access.uoa.gr/en/legislation/
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to information, communications and other services, including electronic services and 

emergency services. States Parties shall also take appropriate measures to, inter alia, 

ensure that private entities, which offer facilities and services that are open or provided 

to the public, take into account all forms of accessibility for persons with disabilities, 

provide training to them directly stakeholders, in relation to accessibility issues faced 

by persons with disabilities, to promote access for persons with disabilities to new 

information and communication technologies and systems, including the Internet, and 

to promote the design, development, production and distribution of accessible 

information and communication technologies and systems at an early stage, so that 

these technologies and systems are made accessible at minimal cost. 

Question 4: The use of technologies that promote inclusion is positively linked to digital equipment 

and the willingness to employ apprentices with disabilities. How can small and less digitalised 

companies implement this in their services? How do you assess the willingness of companies to 

do this? 

The Greek participants agreed that a first solution for integrating these people into work is to 

provide the possibility of remote work. 

Beyond that, especially for small and less digitized companies, the practical support of the state 

is required for employers and employees in order to encourage them to use technologies that 

promote the inclusion of people with disabilities. An information campaign should be made to 

raise awareness about the benefits that a company will get, to minimize obstacles but at the 

same time the obligations that it will have to follow. In addition, the provision of financial 

assistance and incentives by the Government is considered necessary by the participants in 

terms of, for example, covering insurance contributions, covering the remuneration of the 

people who will accompany these people in this new challenge (psychologists, etc.) but also in 

covering expenses for adapting the building and electronic infrastructure to meet the needs of 

these people. In general, companies are willing to invest in such a direction, and especially 

those that have already realized the importance of accessibility, as long as the state stands by 

them, mainly in the financial aspect. Nevertheless, there are still companies (mainly small and 

medium-sized) that need additional information and awareness about the benefits of 

accessibility and the use of technology to support people with disabilities. 

Although some steps in the right direction have already been taken, participants agreed that 

there is room for improvement. Specifically, they argue that in addition to updates, it is also 

necessary to educate both employers and existing employees about accessibility and the needs 

of people with disabilities in order to create an inclusive workplace environment that embraces 

people with disabilities in a meaningful way, by recognizing and understanding their needs in 

practice. Some technologies mentioned by some of the participants included augmented and 

virtual reality games. 

In addition, it is important that the companies themselves, and especially those that have 

already taken steps towards accessibility, carry out a self-evaluation of the services they offer 

in an effort to identify what they can improve by using technology. 
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Another action could be to work with accessibility and technology experts to evaluate and 

improve their services. Through this collaboration, the appropriate knowledge required will be 

acquired. 

Question 5: How can stakeholders such as local governments, politicians and those responsible 

for education, as well as companies with their requirements and parents who have their children's 

needs in mind, come together? Do such joint structures exist? 

The participants of the Greek focus group agreed that cooperation between all stakeholders, 

such as local governments, politicians, those responsible for education, as well as companies 

and parents, is vital to improve the accessibility of young people with disabilities and their 

support. It was proposed to carry out similar surveys to investigate the needs of young people 

with disabilities or in the framework of projects, such as JOBS4ALL, at the initiative of the 

General Secretariat of Vocational Education, Training and Lifelong Learning and Youth 

(G.G.E.K.D.V.M.&N.) of Ministry of Education and Religious Affairs which is responsible for the 

planning, coordination, monitoring, promotion and formulation of policy proposals and actions 

applied to vocational education and training. The majority of participants who were aware of 

some cooperation structures mentioned the following: 

 The National Confederation of Persons with Disabilities (ESAmeA), is the tertiary social 

and trade union organization of the country's disability movement through which all 

persons with disabilities, chronic diseases and their families are represented. At the 

national level the Confederation fights for the protection and defence of the human 

and social rights of people with disabilities, the removal of social prejudices and the 

fight against the discrimination they experience. It seeks to equalize opportunities for 

people with disabilities in all areas of life and to ensure decent living conditions and full 

integration into society. The Confederation draws up action plans, carries out 

systematic control of legislative regulations and provisions and submits proposals to the 

Greek State on issues such as: education, employment, social protection, the 

information society, accessibility and universal planning, independent living of disabled 

people in Greece. 

 Department of Equality and Anti-Discrimination Policies of the Directorate of Social 

Solidarity of the Municipality of Athens: Provides counselling and social support to 

people with disabilities and their families. Specifically, it supports People with 

Disabilities who turn to the service seeking information about their rights, as well as 

their work integration and rehabilitation after completing their education. 

 National Action Plan for the Rights of Persons with Disabilities: Composes, in a single 

policy umbrella, actions from all the Ministries that reasonably follow, according to the 

reason of their competence, the special care that the state owes to the disabled. In this 

way, the constitutional requirement of article 21(6) of Law 4622/2019, which 

guarantees that people with disabilities have the right to enjoy measures that ensure 

their autonomy, professional integration and participation in society, is transformed 

into practice. economic and political life of the country. 
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 Hellenic NETWORK of Service Providers for People with Disabilities: The NETWORK 

represents nationwide the institutions that care for and provide services for the physical 

and mental health and for the lifelong education of people with disabilities. The goal of 

the NETWORK is, in principle, the cooperation of Agencies that provide services to the 

People with Disabilities, in order to develop and promote scientific and documented 

methods of development, training and rehabilitation as well as the promotion of issues 

of people with disabilities towards the State and the territory. The NETWORK is a 

member of the European network EASPD (European Association of Service providers 

for Persons with Disabilities). 

The participants also added that effective cooperation between all stakeholders depends on 

the implementation and acceptance of relevant policies and programs and that 

communication, dialogue and joint discussion are key elements in highlighting the needs and 

addressing the challenges that are faced by People with Disabilities and related agencies in 

Greece. 

Question 6: What (digital) competences do you think professionals require to help young people 

with disabilities gain more employment opportunities? 

The majority of respondents answered that professionals must first have above average digital 

skills and be at least familiar with the technologies used in a professional setting in order to be 

able to help young people with disabilities gain more opportunities of employment. This 

includes the ability to create and share digital content as well as being able to communicate 

and collaborate in a digital environment. 

Beyond that, it is obvious that they should acquire (if they do not already have it) familiarity 

with electronic accessibility (e-inclusion) issues in order to be able to adapt electronic 

environments and electronic equipment to the needs of these individuals. 

In addition, issues of education and communication were raised by the Greek participants. In 

particular, modern employers should be able to use modern e-learning environments that will 

contribute to the education and vocational training of people with disabilities. At the same 

time, they should be able to educate and then communicate through these environments or 

through other tools (e-mail, social media, etc.) with these people. 

Some participants also mentioned the case of telecommuting in situations where people with 

disabilities cannot be present in the workplace and therefore both employers and employees 

should be familiar with platforms that offer such capabilities. 

Question 7: What do you think it takes for companies to give young people with disabilities more 

opportunities to train and employ them? 

The Greek participants presented some practices that companies could adopt in order to 

provide more educational and employment opportunities to young people with disabilities. 

First, they highlighted the need for the Government to provide some incentives (mainly 

financial) to help small companies and small and medium-sized enterprises. Participants also 
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indicated that companies should develop training programs that offer tailored education and 

vocational training for young people with disabilities. These programs must take into account 

the needs and capabilities of People with Disabilities and provide the necessary support 

services. Participants argued that companies need to create work environments that are 

accessible and friendly to people with disabilities. This may include offering flexible hours, 

adapting physical space and work tools, and providing accessibility and disability training for 

employees. In particular, regarding the adaptation of the space, some of the participants 

suggested the installation, where possible, of ramps, lifts and accessible toilets, as well as the 

use of technologies and the provision of appropriate tools and equipment, which allow access 

and autonomy of disabled individuals. 

It was also suggested to collaborate with agencies and organizations that specialize in 

supporting People with Disabilities. These may include non-governmental organisations, 

training centres, professional advisers and other experts. This partnership can provide access 

to resources, training and support to better integrate young people with disabilities into the 

labor market. Another practice mentioned is raising awareness and educating company 

employees about the needs and capabilities of people with disabilities, promoting tolerance 

and accessibility in the workplace, and developing policies and practices that support the 

inclusion of people with disabilities. This practice they felt would enhance understanding and 

acceptance and promote effective collaboration. Finally, it was stated that companies should 

encourage diversity and equality in their workplace, by promoting diversity in recruitment and 

promoting equal opportunities for advancement and advancement. 

 

V. Conclusions 
 

The Greek participants identified several limiting factors that prevent the use of digital 

educational tools for young people with disabilities. These factors include insufficient technical 

capabilities in educational institutions, limited funding for equipment and software upgrades, 

lack of training for teachers, inadequate adaptability of digital tools to the needs of young 

people with disabilities, different approaches to technologies among people with disabilities, 

absence of clear policy interventions for digital accessibility, and lack of a culture of inclusion in 

the workplace. 

These findings highlight the various challenges that hinder the effective utilization of digital 

education for young people with disabilities, encompassing technical, financial, educational, 

and policy-related aspects. 

The Greek participants suggested specific measures to address the identified limiting factors. 

They emphasized the need for investments in technical capabilities in educational institutions, 

increased funding for equipment, software upgrades and specialized digital tools, provision of 

adequate training and development opportunities for teachers and employers, improvement 
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of the adaptability of digital tools for different categories of disabilities, and implementation of 

strong policy interventions for digital accessibility. 

Additionally, they highlighted the importance of awareness campaigns, educational programs 

on inclusion, financial assistance, and incentives from the government to support companies, 

employers and employees in adopting technologies for inclusion. They also emphasized the 

significance of self-evaluation by companies, collaboration with accessibility and technology 

experts, and cooperation between stakeholders to improve the accessibility and support for 

young people with disabilities and foster diversity and equality in education and employment. 

These key findings emphasize the need for comprehensive measures and collaborative efforts 

to overcome the barriers and improve the education, training, and employment opportunities 

for young people with disabilities in the context of digital tools and workplace inclusion. 

 

VII. Screenshots from Online Meeting 
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Annex: List of Registered Participants for Focus Group 2 
 

 First and last name City Country Position Organization Email address 

1 DIONYSIS LOUKERIS ATHENS GREECE Advisor A’ 
Hellenic Ministry of Education 

and Religious Affairs 
dlookas@gmail.com 

2 PANAGIOTIS MANTAS ATHENS GREECE Advisor A’ 
Hellenic Ministry of Education 

and Religious Affairs 
panagiotisnmantas@gmail.com 

3 AGATHI STATHOPOULOU ATHENS GREECE 

Laboratory Teaching Staff 

at the University of West 

Attica 

(Former Executive at an 

Educational and Counseling 

Support Center 

University of West Attica agathi.stathopoulou@yahoo.com 

4 ZOI KARABATZAKI ATHENS GREECE School Advisor 
Directorate of Primary 

Education A' Athens 
zkarabatzaki@gmail.com 

5 GEORGIA PAVLOU ATHENS GREECE School Advisor 
Directorate of Primary 

Education A' Athens 
georgiapav@gmail.com 

6 FROSSO VAGI-SPYROU ATHENS GREECE School Advisor 
Directorate of Primary 

Education A' Athens 
kyrlind@hotmail.com 

7 ELENI KARAGIANNI ATHENS GREECE School Advisor 
Directorate of Primary 

Education of East Attica 
karagiannieleni10@hotmail.com 

8 GIORGOS PAPANASTASIOU ATHENS GREECE School Advisor 
Directorate of Primary 

Education of East Attica 
gpapanasta@gmail.com 
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9 MARIA KARYOTAKI ATHENS GREECE School Advisor 
Directorate of Secondary 

Education Piraeus 
karyotakimaria@gmail.com 

10 THANASSIS KYRIAKOU ATHENS GREECE Owner of a Hotel Unit When in Athens Hostel gspyrou9@hotmail.com 


