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JOBS4ALL: National Findings

Open Consultation with employers, policy-
makers and organizations

1. FACTORS LIMITING THE INTRODUCTION OF
DIGITAL TOOLS IN YOUTH TRAINING
e -Financial restrictions by the state
« -Skills of trainers
« -Restriction to professions and sectors
« -Alack of governmental intervention and policies
« -A lack of knowledge about existing technologies and technological tools
e -The country's overall slow progress in this domain
« -Lack of providing or challenges to accessing such training opportunities

2.1 LIMITING FACTORS THAT REQUIRE IMPROVEMENT

All the above limiting factors require improvement in order to
achieve the greatest possible positive impact &
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2.2 FACTORS THAT ARE EASIER TO ELIMINATE

1.Trainers’ skills

2. Awareness and knowledge of how to utilize technological
tools and implement related training

3. Provision and accessibility to digital-oriented programs

4. Restriction to certain professions and sectors
5. Financial constraints
6. Relevant policies

2.3 ORDER OF PRIORITY FOR THE LIMITING FACTORS

1.Provision and accessibility to digital-oriented programs

2. Awareness and knowledge of how to utilize technological
tools and implement related training

3. Trainers’ skills

4. Restriction to certain professions and sectors

5. Financial constraints

6. Relevant policies
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3. POLICIES FOR DIGITAL ACCESSIBILITY

e European Accessibility Directive, Products and Services

* Universal design Principles based on the accessibility contract
(Article 9)

e Accessibility to information

» Accessibility of Websites and Mobile Device Applications of Public
Sector Organisations (Act 2019)

* UN Convention on the Rights of Persons with Disabilities

e Strategy for the rights of persons with disabilities 2021-2030

e Web Content Accessibility Guidelines (WCAG) level 2.0

 Web Accessibility Initiative(WAI)

e Accessibility Guidelines for United Nations Websites

o Office Automation

e Software Updates

e Digital Communication Tools

o Utilization of special technological tools depending on the disability

(e.g. special pen or mouse)

E.U. Social Enterprise: Entrepreneurship with social impact

4.1 METHODS FOR SUPPORTING SMALL & LESS DIGITIZED BUSINESSES
IMPLEMENT INCLUSIVE SERVICES

=

e Raising knowledge of digital policy.

e Raising knowledge and awareness about the needs of entrepreneurs
in the field of digitization.

e Lifelong learning in the workplace.

e Training for companies willing to employ people with disabilities.

e Creation of a database of people with disabilities looking for a job.

e Implement the use of technology with appropriate awareness

and the inclusion of reasonable adjustments in their companies.

Financial help of the government.

4.2 METHODS FOR ASSESSING WILLINGNESS OF COMPANIES

¢ Interviews with employers.

¢ Providing information, making employers aware that employing a
disabled person does not involve any problems or limitations of the
employer.

e Staying informed about new technologies and equipment

¢ Providing and offering easy access to digital tools or training

¢ Adjusting the company's environment according to a person's
disability so that they can work effectively
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5. METHODS FOR JOINING RELEVANT STAKEHOLDERS

e Overcoming barriers in the perception of people with disabilities.

* Developing sensitivity and empathy towards people with
disabilities.

* Create support groups for senior students, parents, teachers and
other professionals

* Create regulations and supportive measures that empower local
community to create joint networks.

e Collaboration of various stakeholders in order to achieve a
common goal while also working with organizations that provide
educational seminars and training.

6. VITAL COMPETENCE (DIGITAL) ACQUISITION FOR
PROFESSIONALS FOR SUPPORTING YPwDs

Digital Competences

e Digital literacy

e Digital communication skills and tools

e Updated new technologies.

e Software updates

e Know and be aware of technological tools and
equipment

e Expertise in alternative technologies to help
young people into employment.

e Office automation

e Digital citizenship

Other Competences
e Sensitivity and conscientiousness about youth
with disabilities
* Acknowledge people with disabilities’ rights w
e Have citizenship
e Have social responsibility for their enterprise
e Be respectful and fair

7. INCENTIVES FOR COMPANIES FOR EMPLOYING YPwDs

o« Employer's rights to subsidize employees' salaries with a
disability.

e Co-financing the pay of employees with disabilities in the event
of
a difficult economic situation of the employer.

o Applying appropriate standards of working time to employees
with disabilities
At the employer's request, PFRON (State Fund for Rehabilitation
of Disabled Persons) may reimburse the cost of training a
disabled person.

e Co-financing the creation of a job position for a disabled person.

e« Exemption from contributions to PFRON.

e Elimination of stereotypical prejudices.

e Vocational training plan.
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