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JOBS4ALL: National Findings

Open Consultation with professionals working
with Young People with Disabilities (YPwDs)

1. DIGITAL TOOLS FOR WORKING WITH YPwDs

¢ Most participants stated that they don’t use or rarely use
digital tools

e They were familiar with some digital tools

e They all agreed that digital tools

can be helpful in many cases, but

it’s difficult to integrate them into “
the educational or training »
process 4 ‘,

2. BASIC NEEDS FOR LABOUR MARKET INTEGRATION

e YPwDs need to have access to education & training
programs that are tailored to their needs & abilities

e Companies in association with Youth Workers have to
provide a supportive working environment for YPwDs

e There must be on-field educational & training
programs which will provide them with work
experience

e Most participants agreed that digital tools can provide
better accessibility to education & training

* Digital tools can also offer better communication
between YPwDs, trainers, teachers & support staff,
making it easier to participate in discussions in order
to collaborate with others

e Digital tools can also be used along with traditional
methods to enhance them

3. TYPE OF TRAINING PROGRAMS SUPPORTING THE
ACQUISITION OF SOFT SKILLS FOR YPwDs

¢ Role-playing games = essential for
developing social skills

e Experiential learning = through
practical training, YPwDs develop
communication skills, self-
confidence & cultivate problem
solving sKkills

e Peer-mentoring = can help YPwDs
develop soft skills, like active
listening & problem solving
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JOBS4ALL: National Findings

Open Consultation with professionals working
with Young People with Disabilities (YPwDs)

4. TYPE OF TRAININGS INTEGRATING DIGITAL TOOLS

* The Universal Design for Learning = provides
multiple means of representation, expression &
engagement & can be adapted to meet the needs
of YPwDs

* The PECS alternative communication system =
enhances communication with non-verbal YPwDs

e TEACCH = a visualized structured training
program which creates a predictable @
environment for YPwDs

* Online learning platforms where YPwDs have 4 o |
access to educational materials, are tailored to ’ ﬁ
their needs & have the ability to chat with g
educators & other learners around the world A

® O af

5. BARRIERS FOR YPwDs IN USING DIGITAL TOOLS

« Not all YPwWDs have developed the necessary digital skills

e Young people with severe autism or severe mental retardation
may not be able to understand the operation of such programs

» Digital tools have to consider the particularities of every YPwDs

e Financial problems regarding the supply of the necessary
equipment for the use of digital tools

« The teacher/trainer must be able to intervene immediately in

cases of psycho-emotional tension or behavioural difficulties

6. VITAL COMPETENCE (DIGITAL) ACQUISITION FOR
PROFESSIONALS FOR SUPPORTING YPwDs

e They should be familiar with design principles that
ensure that the digital resources & tools they use are
accessible to people with a wide range of disabilities

e They must be trained in specialized programs for the
creation of a safe working environment & have basic
digital skills, such as how to use e-mail, social media &

productivity software
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