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JOBS4ALL: National Findings

Open Consultation with employers, policy-
makers and organizations

1. FACTORS LIMITING THE INTRODUCTION OF
DIGITAL TOOLS IN YOUTH TRAINING

 Insufficient technical capabilities in the country's educational institutions
e Limited funding for upgrading & renewing equipment & SW due to high costs
» Lack of adequate training & retraining of teachers, as well as motivation
towards the correct & effective use of digital educational tools
 Insufficient ability to adapt digital tools to the needs of YPwDs & lack of
specialized educational digital tools for certain disabilities )
« Different approaches of YPwWDs to technologies depending on the case .

» Absence of strong & clear policy interventions to enhance the digital

accessibility of YPwDs to relevant tools & equipment a
» Lack of a culture of inclusion in the workplace both by the employers \‘ l/ ' ™~
themselves & by their employees ‘
d .
]
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2.1 LIMITING FACTORS THAT REQUIRE IMPROVEMENT

e Lack of technical capabilities in educational institutions = Investment in
equipment & software, improvement of Internet connectivity & provision of
adequate technical support to educational staff

e Limited funding = Increased funding to upgrade & renew equipment &
software, as well as to purchase specialized digital educational tools

e Lack of training & development of teachers = Offer adequate training and
development to teachers for the correct & effective use of digital
educational tools, as well as additional incentives

* Insufficient adaptability of digital tools = Develop tools that can be
adapted to the needs of YPwDs & to provide specialized educational digital
tools for different categories of YPwDs

2.2 FACTORS THAT ARE EASIER TO ELIMINATE

The lack of training and education of teachers may be easier to
eliminate as there is an abundance of free open-source educational

material on the Internet that can be useful to teachers.

2.3 ORDER OF PRIORITY FOR THE LIMITING FACTORS
Participants felt that more or less all of the factors contribute to the
inadequacy of digital education for YPwDs.

3. POLICIES FOR DIGITAL ACCESSIBILITY

1.Web Content Accessibility Guidelines (WCAG) = developed
by the W3C & determines how to make internet content
accessible to people with disabilities

2.National and Kapodistrian University of Athens Website =

summarizes the Greek laws regarding the accessibility of
people with disabilities:

o Law 4591/2019 (Government Gazette 19/A/12.2.2019)

o Article 9 of Law 4074/2012
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4.1 METHODS FOR SUPPORTING SMALL & LESS DIGITIZED
BUSINESSES IMPLEMENT INCLUSIVE SERVICES

* Possibility of remote work

+ Practical support of the state through raising awareness campaigns about both the company benefits as
well as its obligations

» Provision of Governmental financial assistance & incentives (e.g. covering insurance contributions, the

remuneration of accompanying people, expenses for adapting the building & e-infrastructure, etc.)

4.2 WILLINGNESS OF COMPANIES TO BECOME INCLUSIVE

» Large companies are more willing to invest in inclusiveness & accessibility, as long as the
state stands by them, mainly financially.
» SMEs are more likely to need additional information and awareness about the benefits

of accessibility and the use of technology to support people with disabilities.

5. METHODS FOR JOINING RELEVANT STAKEHOLDERS

Carry out similar surveys to investigate the needs of YPwDs or in the framework of projects, such
as JOBS4ALL, under the auspices of the Ministry of Education & Religious Affairs.
Some cooperation structures:

« National Confederation of Persons with Disabilities (ESAmeA) = The tertiary social &
trade union organization of the country's disability movement through which all
persons with disabilities, chronic diseases & their families are represented

o Dept of Equality & Anti-Discrimination Policies of the Directorate of Social Solidarity
of the Municipality of Athens = Provides counselling & social support to PwDs & their
families

« National Action Plan for the Rights of Persons with Disabilities = Composes, in a

single policy umbrella, actions from all the Ministries that reasonably follow, according

to the reason of their competence, the special care that the state owes to the disabled
+ Hellenic NETWORK of Service Providers for People with Disabilities = Represents
nationwide the institutions that care for & provide services for the physical & mental

health & for the lifelong education of people with disabilities

6. VITAL COMPETENCE (DIGITAL) ACQUISITION FOR
PROFESSIONALS FOR SUPPORTING YPwDs

o Familiarity with the technologies used in a professional setting

e Familiarity with electronic accessibility for e-inclusion = adapt e-
environments & e-equipment to the needs of YPwDs

e Be able to use modern e-learning environments that will contribute to
the education & vocational training of YPwDs w

e Be able to educate & communicate through these environments or b
through other tools (e-mail, social media, etc.) A

e Familiarity with platforms that offer remote working in situations where
YPwDs cannot be physically present in the workplace

e Familiarity with digital citizenship & the importance of active, safe &
responsible navigation with respect to our digital fellow citizen

7. INCENTIVES FOR COMPANIES FOR EMPLOYING YPwDs

» Training programs that offer tailored education & vocational training for
YPwDs

* Work environments that are accessible & friendly to YPwDs

» Collaboration with agencies & organizations that specialize in supporting
YPwDs

» Raising awareness & educating company employees about the needs &
capabilities of YPwDs, promoting tolerance & accessibility in the
workplace, & developing policies & practices that support their inclusion

+ Encourage diversity & equality in their workplace, by promoting diversity

in recruitment & promoting equal opportunities for advancement
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