JOBS4ALL: National Findings

Open Consultation with professionals working
with Young People with Disabilities (YPwDs)

1. DIGITAL TOOLS FOR WORKING WITH YPwDs

Most of the professionals are familiar with digital tools, but do not use it
due to different factors:
e Lack of training in digital skills;
¢ Difficulty managing individual plans for trainees, due their specific
needs.

The most used digital tools are: videos, pedagogical games, search tools
and geometry applications.

2. BASIC NEEDS FOR LABOUR MARKET INTEGRATION

COMMUNICATION is the basic need and the main difficulty of young
people with disabilities to access the labour market.

Other needs are:

- To adapt the recruitment process by companies;

- The lack of training in companies;

- The lack of a mentoring system individualized in the workplace,
which guides employees;

- The need for greater awareness of disability and of the potential of
these young people in the workplace.

3. TYPE OF TRAINING PROGRAMS SUPPORTING THE
ACQUISITION OF SOFT SKILLS FOR YPwDs

The MENTORING SYSTEM could be effective in supporting soft skills.

Other type of trainings are:
¢ Volunteering actions and internship
programs;
e Virtual assistance system;

¢ Includes games and simulations in training
courses.
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4. TYPE OF TRAININGS INTEGRATING DIGITAL TOOLS

Professionals have knowledge of different technological tools that can be
integrated into training, such as game software, animations, videos, etc.

However, they state that they need more training to use these tools in

training with young people. @
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5. BARRIERS FOR YPwDs IN USING DIGITAL TOOLS

Young people are very receptive to technologies and digital tools, but there are
different barriers:
e Communication and interaction difficulties;
e Lack of knowledge of existing digital tools;
* Lack of accessibility of tools;
* Lack of equipment and internet access (economic and financial difficulties);
* Lack of government support and incentives.
Despite these barriers, young people are very receptive to technologies and
digital tools.
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6. VITAL COMPETENCE (DIGITAL) ACQUISITION FOR
PROFESSIONALS FOR SUPPORTING YPwDs
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e Specific skills to help young people with disabilities integrate into
the labor market;

e Digital skills to work with simulations, games and interactive
whiteboards;

o Skills to promote self-confidence in young people.
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