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OVERVIEW OF THE METHODOLOGY GUIDEBOOK

The JOBS4ALL project aims to design, develop and pioneer the idea of setting up the
Employment Hubs for Young People with Disabilities (YPwDs) in formal and non-formal
settings offering a targeted Employability Youth Programme as well as other relevant services
and information. It aims to support YPwDs and improve their employability skills for three
selected job sectors and create synergies with the labour market breaking down boundaries
and discrimination and building a Business Community with work opportunities.

This Methodology Guidebook focuses on the guidelines and procedures for setting up
Employment Hubs in various organizations that can provide support and guidance and is
addressed to any organization and/or Youth Workers, Trainers, Educators, SEN Experts, Social
Workers, Psychologists, Volunteers as well as Labour Market Actors who are interested in
setting up Community Employment Hubs re-implementing and re-offering the JOBS4ALL
Programme in an organized way.

This Guidebook includes:

v the aims, objectives and rationale of the project

v’ the available e-tools and educational resources and

v" how to define the profile of the learner (assessment tool)

v’ the guidelines and procedures for setting up the employment hubs

The aim of this Methodology Guidebook it to provide in one place all the necessary
information to set up Employment Hubs to support YPwDs and to promote their employability
skills utilizing emerging technologies such as Virtual Reality (VR) and ultimately, to ensure the
sustainability of the Employment Hubs and the JOBS4ALL project.

It is recommended that this document be read and studied in conjunction with the Capacity
Pack for Youth Workers, which can be found on the project website at:
https://jobs4all-project.eu/pr2/ and on the e-platform at: https://jobs4all.iit.demokritos.gr/
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1. THE JOBS4ALL PROGRAMME

1.1 Aims, Objectives and Rationale of the JOBS4ALL Program

The idea for the JOBS4ALL Project was born based on two main facts.

Firstly, the low percentage of employability of people with disabilities and especially Young
People with disabilities compared to those without disabilities and the restrictions and
limitations they face when they are actually employed due to the misinformation of their
employers and co-workers and also due to the lack of facilities and adjustments that would
make the working environment more inclusive, which burden their successful participation in
the labour market.

Employers and businesses in general need to demonstrate the willingness and recognize the
importance of fostering social inclusion in their work environments by ensuring that they are
adequately aware of the financial, legal and societal advantages they will obtain in the long
term. People with disabilities are likely to face specific barriers in entering and sustaining
employability activities. Arguably, some of these barriers are profound social-structural
constraints that severely limit life chances for certain groups of disabled people.

These obstacles include:

= Lack of confidence and limited aspirations

= Lack of training

= Lack of relevant business knowledge and employability skills

= Access to business opportunities

= Consumer and business discrimination

= Specific needs that need to be addressed concerning workload, receiving of support,
worktime

= Lack of training of appropriate Human Resources support

Secondly, it was identified that training programmes addressed to YPwDs are not only
minimal but also often only use traditional training methods with innovation missing
completely. Another limitation is that they fail to address all the skills that are necessary for
a young person to successfully enter the labour market nowadays, such as digital,
employability and soft skills not to mention specific issues such as boosting self-confidence,
independence and motivation which are more often than usual, non-existent.

Based on the above, the fundamental objectives of the JOBS4ALL Program and the
employment hubs are to ensure:

= Social inclusion
= Access and participation in the labour market for young people with disabilities
(YPwDs) aged 15-30 years old and
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= Upgrade of youth work by addressing the need for digital transformation

The JOBS4ALL project aims to address the necessity of pioneering digital-driven tools using
emerging technologies such as VR Games to improve the employability skills of YPwDs and
upgrade youth work.

Moreover, the JOBS4ALL project aims to improve the skills and competencies of Youth
Workers, trainers, educators, etc. who are working with YPwDs to foster training
methodologies that will improve the current state of the art in regard to training programmes,
which are available to this vulnerable group of population.

In particular, JOBS4ALL pioneers a Training Programme for Young People with disabilities and
Youth Workers with the use of VR, which creates the opportunity for YPwDs to learn in a
virtual environment and acquire the skills and knowledge that are needed to effectively
undertake the tasks and responsibilities necessary in specific work environments. The setting
for this training program are the so-called Employment Hubs where apart from the training
process, a Business Community is built with the participation of all stakeholders (Youth
workers, trainers, teachers, employers, YPwDs, etc.), towards enhancing the work
opportunities and fostering structural dialogue between businesses, Youth Organisations,
Training Facilitators, Schools and YPwDs to enhance equal participation in the labour market.

In this manner, the JOBS4ALL project results are conducive to improving existing
methodologies and simultaneously establishing a broader community that fosters them with
opportunities in the labour market to enhance equal access and participation, which will
reflect the rise of personal growth and confidence.

Towards these objectives, a number of activities and tangible results were implemented
throughout the lifetime of the project, which are presented in the following sections (1.3.
Project Results) the most important of which are:

1. Employability Mapping tool based on Google Maps listing good practices, job
opportunities, etc.

Focus Groups with stakeholders

Joint Country Statements and Comparative Results

Competence Framework (Syllabus)

AW

Training Material for YPwDs (Booklets, Interactive Activities, Digital Storytelling
Videos)

Capacity Training Pack for Youth Workers

Capacity Training Pack for Employers

E-learning, e-assessment and e-communication Platform

0 0N

VR Game simulating 3 job environments

All project results are available on the project website at: https://jobs4all-project.eu/
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1.2 Target Groups

The target groups are the end beneficiaries of the Project and associate partners.
Direct target groups

The main beneficiaries of the programme are young people, aged 15+, with disabilities
(YPwDs), such as learning difficulties, Down syndrome, Intellectual disabilities, High
functioning autism (HFA), etc.

Indirect target groups
Indirect target groups are:

o Individuals e.g. Youth Workers, Teachers, Educators, SEN Experts, Parents, Social
Workers, Support Workers, Psychologists, volunteers working with YPwDs.

o Organizations e.g. Training centres, NGOs, Secondary Schools (mainstream or special),
Colleges, Community Centres for SEN, Policy-makers, Public Authorities, Local
Councils, Ministries of Education, Enterprises, etc.

1.3 Synopsis of JOBS4ALL Project Results

Project Result 1: Mapping Out the Employment Scene for Young People with Disabilities
and the Provision of Training Programmes (PR1)

1. Mapping Tool:

The Mapping tool is an online tool that . S
presents useful information at the local, Nt Sem Latva, s
. . . United Denmark Lithuaniai @
national and regional levels using Google N gaizdom :
Eesd London Nethertands geri 12 Polanciss i
Maps related to: i A S A
Belgium ¢ ®
= good practices, training programmes e Qf“r‘“" Siovakia __Ukraine
. . . et 0 u‘striar Hu ~ Moldova
on employability skills in both formal Fraece BLNTIAEIN " omanis
. Marseille Serbia
and non-formal settings for YPwDs o SEPR = W 0
. Poryral Magrd 8 p o Ankar
= work opportunities offered to YPwDs [ .5 spn ‘oo G o
e.g. internships, work placements > T e ol ..
Tunisia riaiag) ebanon
etc.

= alist of businesses that offer work opportunities to People with Disabilities, internal
policies; internal procedures; Corporate Social Responsibility (CSR) measures etc.

The Mapping Tool can be updated as it offers the functionality to add more Good Practices
and enrich the list.

The Mapping Tool can be found at: https://jobs4all-project.eu/mapping-tool/
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2. National Infographics and Visual Presentations of the Employability Scene for YPwDs
Based on the results of open consultation groups (Focus Groups) organized by partners
with key stakeholders, a series of infographics have been prepared displaying the
employability scene for YPwDs in all partner countries.

Two (2) Focus Groups were organized with the same questions for all countries and took
place in each partner country with the participation of approx. 30 participants:

1. with Professionals working with YPwDs such as Youth Workers, Trainers, Social
Workers, Teachers and Parents of YPwDs
2. with Professionals, Employers and Policy Makers

The aim of the Focus Groups was to identify the main gaps and challenges on the
integration of digital-oriented programmes for the professional training of YPwDs and the
current state of employability for YPwDs. Conclusions were presented in 5 joint statements
(1 per country).

Following these Focus Groups, peer review sessions took place among countries resulting
in the national infographics as well as a working document with key findings, improvement
areas, lessons learnt and grounded recommendations.

3. Methodology Guidebook for Setting Up
Employment Hubs

The Methodology Guidebook provides guidelines ;@
and procedures for setting up Employment Hubs in = ¥
various organisations such as youth centres, '
communities, schools etc., that can provide support ‘
and guidance to anyone interested in implementing h

the JOBS4ALL Programme.

All PR1 results can be found at:

https://jobs4all-project.eu/prl/
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Project Result 2: Dual Capacity Building Training for Youth Workers and Businesses (PR2)
1. Competence Framework-Syllabus

The Competence Framework (Syllabus) focuses on
the conceptual mapping of the benchmarks (aims and
objectives) and indicators (level of acquisition of
competences by the learner) based on which the
targeted employability knowledge, skills, attitudes
and competences to be acquired by YPwDs for each

specific job (Hotel Service Assistant, Catering
Assistant and Warehouse Assistant) will be monitored
and assessed.

2. JOBS4ALL Training Pack for Specific Jobs in 3 Different Sectors

The Training Pack material is closely linked to the Job Simulations and the Storyboard.

It includes:

Booklets in the form of stories to present a specific job
and the employee's profile, including requirements,

S
o glossary for each profession, resources etc.
' i Digital Storytelling in the form of a video interview of
an employee performing the job to be used as a Career
Orientation Tool.

© A collection of Interactive and Offline Blended
Activities based on the learning level of participants,

for teaching, learning and assessment of the specific
competences related to each job, which are included in
the VR Game.

3. Validation of the Programme Through Open Badges

Newly acquired competences for each job are monitored assessed and
validated using the assessment methodology based on Open Badges.

The following have been developed:

- Levelling system for earning a Badge in each of the modules
- Short quizzes, tasks, questions etc. for assessment purposes which

are integrated into the VR simulations.
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- Graphic design of the badges for each of the jobs, modules and each
of the levels

4. Dual Capacity Building Material for Youth Workers/Trainers and Employees
Capacity Pack for Employers
The Capacity Pack for Employers includes:

Module 1: Guidelines on How to Integrate the
@ JOBS4ALL Programme
Module 2: Business Incentives to Employ
(Young) People with Disabilities
Module 3: How to Make Your Internal Policy
Inclusive
Module 4: How to Create an Inclusive
Employee Culture
Module 5: JOBS4ALL Profile Tool

Capacity Pack for Youth Workers/Trainers Working with YPwDs

This Capacity Pack for Youth Workers includes the
following modules:

Module 1: Guidelines for JOBS4ALL Program o ﬁ L
Methodology

Module 2: JOBS4ALL Training Pack

Module 3: Guidelines for JOBS4ALL Simulations

Module 4: Monitoring and Assessment Through
Open Badges.

All PR2 results, which include all training materials for all 3 target
groups (YPwDs, Youth Workers and Employers) can be found at:

https://jobs4all-project.eu/pr2/
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Project Result 3: The Digital JOBS4ALL Portal: Job Simulations, E-Learning and Employment
Network (PR3)

1. Simulation Storyboard

The storyboard serves as a visual blueprint that outlines the key tasks and actions
involved in the Virtual Reality (VR) simulation for three professions (Catering assistant,
Hotel assistant, Warehouse assistant).

It breaks down each role's specific tasks, such as organizing items, handling
documentation, or ensuring safety protocols, into clear, step-by-step processes.

This structure helps visualize how the VR simulation will work, giving the designers and
developers of the simulation a clear understanding of user interactions. By mapping out
each task, the storyboard assists as a guide for software developers to create an
immersive, interactive and instructional VR experience tailored to the professional needs
of each role.

2. VR Simulations Game

The real-time learning environment within the VR game
is designed to reflect the 3 selected job professions
offering 3 levels of difficulty each (beginner,
intermediate and advanced).

Users are able to experiment freely in the game: with
different products, walk around etc. Simple text,

subtitles, audio guidelines and in all partners’ languages o ot
are incorporated within the game together with

gamification elements for driving engagement and helping students assimilate new
information and test their knowledge.

Download the Jobs4All VR Simulation Game here:

Latest Version 2.0.0. (For Meta Quest 2 and 3)

Latest Version (For Oculus Rift S)

Please note that you will need the SideQuest app to upload the apk file to your Meta
Quest VR headset.

You can find more information on SideQuest here: https://sidequestvr.com/

3. Open, Interactive and Inclusive Digital JOBS4ALL Portal (e-Platform)

The e-Platform (https://jobs4all.iit.demokritos.gr/) is an Open and Interactive Portal
running also on mobile devices to function as a central online Employment Hub offering
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a wide range of services and functionalities to the key actors: Professionals working with
YPwDs, parents, employers and YPwDs.

The functionalities include:

- e-Learning section integrating the Capacity Building Materials for Youth Workers and
Employers, the Training Packs for YPwDs with the Booklets and interactive activities, etc.

- e-Employability Mapping Tool based on
Google Maps which records and presents good
practices for transnational shared learning and
visibility of current programmes offered.

- e-Business Network to facilitate
communication of e-Hubs members (private
and public enterprises/youth
organisations/training centres etc.), as well as

cross-linking between initiatives, organisations, enterprises etc.

- e-Jobsdall Employment Hub that provides access and information to various services,
platforms, agents dealing with employment of YPwDs, as well as to provide networking,
visibility and promotion of the JOBS4ALL activities.

- e-Assessment Tool for monitoring the skills acquisition using Open Badges

- e-Tool Bank with resources, tools and other open and free material

All PR3 results can be found at:

https://jobs4all-project.eu/pr3/
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2. THE JOBS4ALL e-LEARNING PLATFORM

The JOBS4ALL e-Learning Platform, can be accessed at https://jobs4all.iit.demokritos.gr/ and
includes a wide range of tools and features that allow learners to gain knowledge online in an
interactive and personalized way. It offers flexibility and access to education, making it a very
useful learning tool. The JOBS4ALL platform is a thoughtfully designed set of tools and
functions designed to efficiently deliver the necessary information and educational content.

These tools can serve not only YPwDs, but also trainers (youth workers), parents and
employers. They can provide a valuable source of information and educational content and a
communication tool for collaboration among all stakeholders.

It includes training materials for the three professional sectors: Hotel Assistant, Catering
Assistant, Warehouse Assistant as well as training materials addressed to youth workers and
employers.

JOBS Jf
4ALL

Home  Available Courses  Mapping Tool ~ Employment Hub ~  e-Business Network W English (en) v Login

e &
JOBS4ALL ° X

Strengthening The Employability And Key Competences Of Young People
With Disabilities Through The Digital Transformation And Modernisation Of
Youth Work

@ 7 i)

WEBSITE FACEBOOK INSTAGRAM LINKEDIN

Visit the JOBS4ALL Website Like us on Facebook! Follow us on Instagram! Follow us on LinkedIn!

Follow Us Follow Us

Using the JOBS4ALL platform is particularly beneficial in the digital age, where flexibility and
access to information is key. It's an excellent collaborative environment for all stakeholders.
It is available anytime and anywhere, which means that its participants can access the
materials at any time and place convenient to them.

The JOBS4ALL e-learning platform for YPwDs and other stakeholders aims to provide access
to education and development in a customized manner, which contributes to equal
opportunities and social inclusion.

10
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2.1 e-Learning Platform Functionalities
In the e-learning platform one may find:

e e-Learning Materials - Digital materials for the capacity building of Youth Workers and
Employers as well as specially designed Booklets addressed to Young People with
Disabilities related to three specific employment sectors - Hotel Assistant, Catering
Assistant and Warehouse Assistant.

e Mapping Tool - A comprehensive digital tool that presents good practices, work
opportunities and the businesses offering training and employment programs to
YPwDs in five countries (Greece, Cyprus, Germany, Portugal, and Poland). The tool
covers a wide range of offerings, including online services and information related to
job opportunities, apprentice programs and job shadowing and it caters to both
formal and non-formal settings. User accessing the mapping tool just need to click on
their preferred location and then a pop-up will appear with the relevant information.

e e-Hubs - An online employment environment offering access to information on
various services, platforms and agents dealing with the employment of YPwDs, and
providing network opportunities. The e-Hub is designed to be used by potential
employees and employers and can host placements, job opportunities, etc. as well as
the capability to upload CVs.

e e-Business Network - Its main objective is to establish a network of key stakeholders
dedicated to promoting social inclusion and equitable labor market access for YPwDs.
This Business Network will provide the means to connect with other networks that
share information about job opportunities for YPwDs and effective strategies for their
successful integration into workplace environments. It aims to facilitate
communication among e-Hubs members, including private and public enterprises,
youth organizations, training centers, and more, fostering collaboration and synergy
among various initiatives, organizations and enterprises.

e e-Assessment Tool - A digital assessment tool designed on the principles of the Open
Badge Methodology, enabling the monitoring and evaluation of skills acquired
through the e-learning materials. Users will have to complete a number of questions
and tasks on the VR Game relevant to the Booklet they read and upon successful
completion, they will earn the corresponsive Open Badge.

e Tool Bank - Supporting guiding material developed for trainers, that includes
resources, tools and other open and free material.

11
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2.2 e-Platform Manual

This e-platform serves many purposes and offers many functionalities:

1. E-learning, hosting all training packs and materials targeting all 3 target groups, namely the
Dual Capacity Building Materials for Youth Workers and Employers, the Training Packs for
YPwDs with the 5 Booklets and the Digital Storytelling Videos from Employees

2. E-assessment using open badges to be awarded to Young People with
Disabilities by the Youth Workers upon successful completion of the JOBS4ALL
Programme

3. E-communication, offering various tools for real time and non-real-time communication
such as dedicated forums and chat rooms

4. E-networking capabilities between Youth Workers, potential employees (YPwDs) and

Employers
The e-platform is available in English and in all partner languages (Greek, Portuguese, German

and Polish).

Front Page

The e-learning platform can be accessed at: https://jobs4all.iit.demokritos.gr/

JOBS }
4ALL"S

Home  Available Courses  Mapping Tool ~ Employment Hub ~  e-Business Network W English (en) v Login

e &
JOBS4ALL ° X

Strengthening The Employability And Key Competences Of Young People
With Disabilities Through The Digital Transformation And Modernisation Of
Youth Work

@ 7 i)

WEBSITE FACEBOOK INSTAGRAM LINKEDIN

Visit the JOBS4ALL Website Like us on Facebook! Follow us on Instagram! Follow us on Linkedin!

Follow Us Follow Us

12
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The front page consists of:

v The Main Menu

o Home

o Available Courses

o Mapping Tool

o Employment Hub

o E-Business Network

. &« Language selector
o Language selection
o Login/Create new Account Page Deutsch (de)
v Useful links

o Project Website Rl =

o Facebook .
Polski (pl)

o Instagram

o LinkedIn Portugués - Portugal (pt)
The project in Numbers
A few words about the project
Stories from the successful careers (Video Interviews)
Upcoming events
Available courses
Footer Area

o Erasmus+ Disclaimer and Logo

o Consortium

o Contact Us

o Social Media Links

EAANVIKA (el)

D N N N N NN

Either through the “Available Courses” button on Main Menu or through the “Available
Courses” area at the bottom of the page one can see all the available courses. However, one
needs to register on the e-platform first to access them.

Registration Process
On the login page, at the bottom there is a note about “First time using this site” and that

“For full access to this site, you first need to create an account.”

Hence, click on the button “Create new account” and the signup or registration page will
open. Fill in your details by paying particular attention to your choice of password. Read the
disclaimer carefully and follow the rules.

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s),
at least 1 upper case letter(s), at least 1 special character(s) such as as *, -, or #.

All fields are mandatory except the last 2 (City and Country).

Upon clicking the “Create my new account” button, you will receive an e-mail to the e-mail
address you specified during your registration, with a link. Click on it and this will confirm your
registration and will give you access to the e-platform.

13
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Create a new account

Usemame [7]

JOBS §
4ALL"S

The password must have at least 8 characters, at
least 1 digit({s), at least 1 lower case letter(s), at
least 1 upper case letter(s), atleast 1 special

Hi, Welcome to JOBS4ALL: character(s) such as as * - or #
Strengthening the Employability ' :
and Key Competences of Young
People with Disabilities Through

the Digital Transformation and Ermail address [
Modernisation of Youth Work )

Enter your details to log in your account

Password 1]

Email (again) (7]

Username
Username
First name (1)
Password
Password =3 Lastname [
Forgot your password?
City/town
First time using this site Country
For full access to this site, you first need to create Select a country

an BCCDUH.

Create new account l Cancel

Login
Next time you want to access the platform you will need to login and enter your specified
username and password.

Upon logging in, you are considered an Authenticated User and you will land on:

1. The course page that you were trying to access before logging in or
2. The “My courses” page, which shows the courses that you have already enrolled in.
obviously, since this is your first time, this page will be empty

™ .

Home i My Courses  Available Courses i Mapping Tool ~ Employment Hub v  e-Business Network Recent v Q C]

Welcome back, Student! §)

Course overview

All  Inprogress Future Past Starred  Removed from view

Sort by course name v Q Search 88 = E]

2
3
£ -
1)
Employers Young People with Disabilities Young People with Disabilities
Capacity Pack for Employers Catering Assistant Hotel Service Assistant

14



JOBS gf
AALL"S

FOUNDATION

On this page and being an Authenticated user, some buttons are added on the Main Menu:

The Recent button, which shows the courses you have accessed lately

The Notifications button, where the platform notifies you of any changes

The Messaging button where you can see if you have any messages through the
Messaging functionality

My Courses

Being an Authenticated used does not mean that you have access to the courses. Either
someone has to enroll you or you can simply self-enroll as is the case here, which is very
simple.

The “My Courses” page shows all the courses that you have enrolled in already. In your case,
since you are new users, this page will be empty.

In order to see all the available courses, click on the “Available Courses” button on the main

menu.

Available Courses

Here you have an overview of all 7 “Available Courses” on this platform in the form of cards
regardless of whether you have enrolled in them or not.

These are:

Employability Skills

Hotel Service Assistant

Catering Assistant

Warehouse Assistant

Hygiene, Health and Safety
Capacity Pack for Youth Workers
Capacity Pack for Employers

NoukwnrR

You can see their images, title and the category that each course belongs to.

There is search functionality and also a sorting functionality. In addition, one can see the
course categories and choose the category they are interested in.

The 7 courses are spread across 3 Course Categories, namely:

1. Employers
2. Youth Workers
3. Young People with Disabilities
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JOBS4ALL: Strengthening the Employability and Key Competences of Young People with Disabilities Through the Digital
Transformation and Modernisation of Youth Work

7 Courses

Hotel Service Assistant

0} 4lessons

Hygiene, Health & Safety

D 4lessons )

( Search courses Allcat. v Sort (none) v 38 =8

~
-:,‘ - “‘ -]
F S
.'.
- ]
Catering Assistant Warehouse Assistant Employability Skills
[ 4lessons 1 4lessons =+ [ Slessons »)

-2
2 4
RA‘P‘“
e w

Capacity Pack for Youth Capacity Pack for Employers
Workers

2 2lessons 2 21essons

Finally, you can see the courses in 3 different views, namely, Grid (Card), List and Summary.

On the cards, the =] label, indicates that this course is in self-enrollment »j

mode and that you have not yet enrolled in this course.

Self enrolment

For the other courses that do not have this label, this means either that:

1. You are already enrolled in them OR
2. They are in “Manual Enrollment” mode

Access to Courses (Self-Enrolment)

There are 2 ways to enroll in a course and this is determined by the admin or the teacher who

created the course:

1. Self-enrollment

2. Manual enrollment

The courses addressed to Young People with Disabilities and of course their Youth Workers
are in the “self-enrollment” method and so have the 2] label.

This means, simply clicking on the course name and then clicking the
“Enroll me” button and that’s it! You have full access to the course! m
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On the other hand, the courses addressed to Youth Workers and Employers are in the
“manual-enrollment” mode. This means that someone else, who can be either the admin or
a teacher (youth worker) will enroll you in this course. In other words, you cannot enroll
yourself in this course. This is done so that Young People with Disabilities do not accidentally
access these courses that are not addressed to them.

Courses Resources and Activities

After you have enrolled in a course, you have full access to its content and functionalities.
This is an example of what you see in a course.

Course Information
What the course contains in terms of resources and activities.
Activities

v" Announcements

v" Forum

v' Chat

v Glossary of useful terms

Training Material

The Training material is divided into the 3 levels, where each level has its Booklet regarding
that level.

Course participants (students) can also see who else is enrolled in the course and also the
badges that are available with information about them as well as whether they have earned
them or not.

Finally, course participants (students) can unenroll themselves if they wish to.
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Catering Assistant

Introduction

Course information

2 Forums, 1 Chat, 1 Glossary, 3 Files

Activities
Announcements Forum

) o)

h\s

|

Beginner Level Intermediate Level
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Chat Glossary

Student and Teacher Roles
Student Role

Upon, self-enrollment in the courses you are given the “Student” role. This means that you
will be able to see only the information and act on the capabilities offered to this role.

In this case, the booklets are the same for both YPwDs and Youth Workers. Therefore, it
doesn’t make any difference in terms of what you SEE.

Teacher Role

The same does not apply, to what you can DO. Students cannot award badges, whereas

teachers can.

This is why, after you enroll in the courses, you will be provided with the “Teacher” role in
order to be able to award badges to your students.
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Open Badges
For more information regarding the Open Badges, please refer to Module 4 from the Capacity
Pack for Youth Workers at https://jobs4all-project.eu/pr2/

Access Badges

Teachers can go to a course and under the image, there is a menu with various choices, one
of which is Badges.

'

Young People with Disabilities

Hotel Service Assistant

Course  Participants  Grades  Reports

Upon clicking on Badges, you will land on the badges page for this particular course. Here you
will see the badges that are available to be awarded and in particular, the image, the name,

the description, the criteria.

Hotel Service Assistant

Course  Participants  Grades  Reports  Badges

Manage badges

Badges
Issued 10
I Image Name* - Description Criteria I me -
T ¥ Hotel Service This Badge is awarded to those who have successfully completed Hotel Service
{-9/_5'\#3 Assistant (Beginner it (Beginner Level). This means that students have read the Bocklet and 1. Reading and understanding of
, l Level) have shown proof that they are able 1o perform the activities of this level. the booklet material

2. Performance with the Virtual
Reality (VR) Game
3. Overall in-class performance

= This badge has 1o be awarded by the
users with ANY of the following roles:
¢ Manager
« Mon-editing teacher
o Teacher

Click on the “Manage badges” button and you will land on a page which shows all the badges
that are related to this course, if they are available and how many people have received them.

At the far end you can find the “Award” button. (!J
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Manage badges

Badge status

Name“* « - Criteria Recipients_Actions
&3 Hotel Service Assistant Available + Awarded by ANY of: Manager, Non-editing teacher, Teacher 0
L

(Beginner Level)

dz_ﬂ Hotel Service Assistant Available = Awarded by ANY of: Manager, Non-editing teacher, Teacher 0 4
(Iﬁiermed\'ate Level)

' Hotel Service Assistant Available « Awarded by ANY of: Manager, Non-editing teacher, Teacher 0 k4
(Advanced Level)

@ Module 2.1 | Hotel Service Available Complete ALL of: 0 k 4
Assistant Badge + Awarded by ANY of: Manager, Non-editing teacher, Teacher
+ Complete ALL of: "Hotel Service Assistant (Advanced Level)", "Hotel Service Assistant (Beginner

Level)", "Hotel Service Assistant (Intermediate Level)”

Award Badges

Click on the “Award” icon under the “Actions” column and then choose your role, which in
this case is “Non-editing Teacher”. You will then see the list of students enrolled in this course.

Simply choose the names of your students to whom you want to award this badge and then
click on the “Award Badge” button and that’s it! The badge has been awarded to those
students!

Badge recipients

Please select the role you would like to use to award this badge: = Non-editing teacher ~

Existing badge recipients Potential badge recipients (46)

Vasiliki Archeou (vasiliki_arch@hotmail.com)
rute castela (rute.castela.appdac@gmail.com)

Athanasia Christou (athanasiachristou37@gmail.com)
Toumazina Dimitrakopoulou (toumazina@lceducational.com)
Chryssa Floropoulou (fchryssa@hotmail.com)
Alexis Georgiadis (alexisgeorgiadisS@gmail.com)
Ewa Gierat (ewa.gierat@op.pl)
Rafael Hadjimitsis (rafaelha@live.com)
Antreas Haztigewrgiou (antreashaztigewrgiou@gmail.com)
Student JOBS4ALL (ypapa@imm.demokritos.gr)
Teacher JOBS4ALL (ypapa79@gmail.com)
veronica jotovic (verojotol@gmail.com)
Vaggelis Kalligeris (vaggeliskalligeris7@gmail.com)
Monira Kerler-Fehr (monira.kerler-fenr@metropolisnet.eu)
Monika Kielis (monika.kielis@zssignacow.edu.pl)
Barttomiej Kocbus (bartlomiej.kocbus@zssignacow.edu.pl)
Xristos Kompos (xristoskompos285@gmail.com)
Alex Konstantinou (alexandroscon55@gmail.com)
Rafat Kosakowski (rafal. kosakowski@zssignacow.edu.pl)
Magdalena Kowalczyk (magda.kowalczyk@zssignacow.edu.pl)

Search Search

Search options »
Earn Badges
Students will know that they have received a badge in 2 ways:

1. They will receive an e-mail

2. The Notifications button (Bell icon) on the main menu, will now have the number 1 on
its top right corner. Upon clicking on the bell icon, a message congratulating them will
appear, with information about the awarded badge.
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This message has 2 links:

1. Badge information page
2. Manage Badges

The first takes the student to a page where he/she can see all the details surrounding this
badge (Name, Image, Issue Date, Issuer (name, e-mail, URL), Description, Criteria, etc.).

Students can also download the badge on their PC.

The second, takes students to a page where they can manage their badges as in hide/show
their badges, download all the badges they have earned in one go and show badges that they
have earned from other sites.

Profiles

Should students choose to show their earned badges, these will appear on their profile page
on the platform. This can be accessed from the top right corner where their image appears.

Recent w f;? (] v B

n

Grades

5] calendar
Private files

@ Reports

Preferences

Language »

[3> Log out

The profile page is basically created during the registration page with very basic information
but users can enrich it through this page simply by clicking on the “Edit Profile” icon on the
top right corner.
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Apart from the badges and the personal info, the profile page also shows the courses one is
enrolled in under the “Courses” tab.

) Student JOBSAALL

AiA Hello! | am a JOBS4ALL Student!

Lastacoess Tuesday, 27 August 2024, 5:24 PM
Contacts Discussions Blog Entries Badges
About Me Courses Settings
&
First name Last name
Student JOBS4ALL
Email address Phone
ypapa@imm.demokritos.gr 2106503230
Department Interests
Country City/Town
Greece Athens
Description Address
Hello! | am a JOBS4ALL Student! 27 Meapoleos Str, Agia Paraskevi, Greece

Badges from JOBS4ALL: Strengthening the Employability and Key Competences of Young People with Disabilities Through the Digital
Transformation and Modernisation of Youth Work

N sy
(Catering Assistant Hotel Service
(Beginner Level) Assistant (Beginner..

Communication Capabilities (Forum, Chat, Messaging)

Each course offers a dedicated chat and forum so that all participants can communicate.

5

Forum Chat

Forums are used for non-real-time communication, while chat are used for real-time
communication.

Another communication capability on the platform is the Messaging activity, which is global
i.e. independent of courses where all registered users can exchange messages.
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Catering Assistant/ Introduction/ Forum/ Today's Menu
FORUM
23 Forum

Today's Menu

Display replies in nested form v Settings v

Today's Menu
o by JOBS4ALL Admin - Friday, 26 January 2024, 7:11 PM

What are we going to eat today?

Permalink Reply

Re: Today's Menu
a.a by Student JOBS4ALL - Friday, 26 January 2024, 7:12 PM

Pizza!

Permalink Show parent Reply

e-Business Network

The e-Business Network is a special open forum to facilitate the virtual communication
between all JOBS4ALL e-hubs members (private and public enterprises/youth
organizations/training centers etc.) and cross-linking between initiatives, organizations,
enterprises etc. to foster equal access to the labour market and to employment for Young
People with Disabilities.

It is a global forum in the sense that it is independent of courses and anyone can access it and
participate in the discussion.

e-Employment Hub

The Employment Hub is a special area that provides access and information to various
services, platforms, agents dealing with employment of Young People with Disabilities, as well
as networking, visibility, promotion of the JOBS4ALL activities, new placements, job
opportunities etc.

Users are divided into Employers and Candidates. The former can post new job openings and
also manage user CVs and applications, while the latter can apply for the jobs and provide
information about themselves together with their CVs in a modern and user-friendly online
environment.
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Candidate Panel

Profile Completion (87%)

MANAGE

= = N L

My Resume My Applications My Bookmarks My Alerts

Employer Panel

+ You have been logged in.

MANAGE

+ —— o

Post a Job Listings Applications Edit Profile

Job Search

Keyword .. Location ... E

Freelance Full-time Internship Part-time
emebes:  INternship in Cyprus - Project Researcher INTERNSHIP
Emphasys Centre ¢ 3 P.Dimitrakopoulou, Agious Omologites, Nicosia, Cyprus Dec, 04
emeness  INternship in Cyprus - Project Researcher INTERNSHIP
Emphasys Centre ¢ 3 P.Dimitrakepoulou, Agious Omologites, Nicosia, Cyprus Nov, 29
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3. VIRTUAL REALITY SIMULATIONS GAME

The Virtual Reality (VR) Simulation Game is essentially the game where the YPwDs will
simulate the 3 selected jobs-professions with elements of employability skills and hygiene,
health and safety issues in a visually stimulating environment.

The VR Game is available in all partner languages and is divided into 3 levels of difficulty
(Beginner, Intermediate, Advanced) and users can freely navigate from one job environment
to another trying out the 110 different short scenario-based interactive activities (10 scenario
based activities for each learning level) that have been specially designed for this game.

The VR game simulates the 3 jobs with the use of avatars that navigate within different
working environments and situations and try to take on the different tasks-activities following
audio and text guidelines along the way. Upon successfully completing a task they receive a
congratulatory message which drives engagement.

3.1 Guidelines for VR Simulations

1. Preparation and Orientation

> Digital literacy: Conduct pre-session orientations to familiarize participants with the VR
technology, controls and safety measures.

> Be attentive to participants who may require additional support or customization in
their VR experiences.

2. Introduction to VR Training and Program Goals
> Familiarize participants with the VR game and its role in achieving program goals.

> Provide an overview of the developed VR game, its purpose and how it aligns with the
broader JOBS4ALL program.

3. Accessibility and Inclusivity Training

> Explore accessibility features within the VR game.

> Provide guidance on inclusive facilitation techniques to accommodate diverse needs.
4. Navigating the VR Environment Hands-On Exploration

> Allow participants to experience the VR environment themselves.

> Provide tips for navigating the VR environment smoothly.

> Troubleshooting: Address common issues and troubleshooting techniques.
5. Understanding the VR Game Content

> Help participants understand the VR game content and its alignment with employability
skills.
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> Explore key scenarios and challenges within the VR game linking to the Competence
Framework and the Training Pack

> Discuss how the VR content aligns with the Competence Framework and the Training
Pack.

6. Facilitation Techniques

> Train participants in effective facilitation techniques to guide others through the VR
experience.

7. Hands-on Practice and Feedback

> Provide participants with hands-on practice facilitating the VR game and offer
constructive feedback.

> Guided Practice Sessions: Facilitate practice sessions where participants guide each
other through the VR game - peer to peer methodology

3.2 Recommended Equipment

The recommended equipment for the VR Game is Meta Quest 3:
https://www.meta.com/quest/quest-3/

What’s included:
1. Meta Quest 3 Headset with adjustable pre-installed Standard Facial Interface
2. 2 Touch Plus Controllers with wrist straps and 2 AA Batteries

3. Charging cable and power adapter

3.3 The JOBS4ALL VR Game

You can download the latest Jobs4All VR Simulation Game in English and in all partner
languages at: https://jobs4all-project.eu/pr3/

Latest Version 2.0.0. (For Meta Quest 2 and 3)

Latest Version (For Oculus Rift S)

Please note that you will need the SideQuest app to upload the APK file to your Meta Quest
VR headset.

You can find more information on SideQuest here: https://sidequestvr.com/

A user manual to guide users on how to use the VR game is available in English and in all
partner languages at: https://jobs4all-project.eu/pr3/.
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4. PROFILE OF THE USERS

In an increasingly progressive world, the need for encompassing and accessible learning
solutions has never been more critical. Our VR project shows how the power of technology
can bridge gaps and empower individuals with disabilities. By harnessing the immersive
capabilities of VR, we are on a mission to revolutionize the way people with disabilities acquire
new skills and knowledge. This project is not just about improving lives but also about leveling
the playing field and creating opportunities for everyone, regardless of their physical or
cognitive abilities.

Our VR initiative is designed to provide an innovative and inclusive learning experience for
individuals with disabilities. Through meticulously crafted VR environments and interactive
simulations, we aim to facilitate effective acquisition of skills while considering the unique
needs and challenges of each user. Acquired skills include mastering daily tasks, enhancing
vocational skills, and/or exploring new interests offering a self-paced learning journey. By
combining the latest technology with the concept of accessibility, we are paving the way for
a more inclusive future where everyone can participate fully in education and daily life,
irrespective of their abilities and/or the challenges they face every day.

4.1 Profile of Users for the Employment Hubs

1. Young People with Disabilities (YPwDs):

e Criteria and Characteristics:
o Age: Typically, between 15 and 30.
e Disabilities: A diverse range of cognitive disabilities.
® Learning goals: Seeking vocational skills development and job readiness.
e Tech Proficiency: Varying levels of familiarity with technology.
e Purpose:
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® YPwDs are the primary beneficiaries of the Employment Hubs. They use the
project results to gain vocational skills, job-related knowledge and confidence.
® Access Level:
e Full access to VR training modules, simulations and job-related resources on
the platform.
e Personalized learning plans based on their individual goals and abilities.
® Access to mentorship and peer support networks within the VR environment.

2. Youth Workers:

e Criteria and Characteristics:
o Age: Typically between 18 and 35.
e Employment Status: Currently employed or seeking better job opportunities.
e Tech Proficiency: Comfortable with technology and VR.
e Purpose:
® Youth Workers can act as mentors or volunteers, helping YPwDs with their skill
development journey.
® Access Level:
® Access to training modules and resources to refresh or enhance their own
skills.
e Ability to connect with YPwDs as mentors or peers.
Participation in forums and discussions for knowledge sharing.

3. Labour Market Representatives/Organizations/Businesses:

e Criteria and Characteristics:
e Professionals representing companies, organizations, or employment
agencies.
e Interest in hiring YPwDs and supporting diversity.
e Purpose:
® These users can explore a pool of job-ready YPwDs for potential recruitment.
® Access Level:
® Access to a curated talent database of YPwDs who have completed VR training.
® Posting job openings and connecting with potential candidates.
® Access to analytics and insights on inclusive hiring practices.

4. Employers:

e Criteria and Characteristics:
® Actual employers looking to hire individuals with disabilities.
e Commitment to diversity and inclusion.

e Purpose:
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e To hire skilled YPwDs and/or who have completed VR training.
® Access Level:
® Access to a specialized job portal with YPwDs' profiles.
e Ability to post job openings and directly contact candidates.
® Access to resources on accommodating disabilities in the workplace.

Each user profile serves a unique role within the Employment Hubs project, ensuring that
individuals with disabilities receive the necessary training and support while connecting them
with potential employers who value inclusivity. Access levels are tailored to their specific
needs, from immersive training experiences for YPwDs to recruitment resources for
employers and organizations committed to creating diverse and inclusive workplaces.

4.2 Profiling YPwDs Using an Assessment Tool

The effective inclusion of people with disabilities in educational and professional settings
requires thoughtful planning and consideration at personal, familiar, social, communitarian
and organizational levels. Among other relevant and unique characteristics, understanding
the YPwDs' range of abilities, strengths and difficulties, expectations, communication
strategies, problem-solving and stress-management skills, is crucial to map their potential.

An essential step in the process of achieving successful training programs and job placements
and fostering a supportive work environment involves creating personalized profiles for
YPwDs to adapt to their strengths and needs.

The Profile Assessment Tool was specifically designed for this purpose and provides a
structured framework for this analysis. Through a targeted inquiry aimed at a predefined set
of skills and competencies, it seeks to endow a holistic understanding of the behavioural and
functional patterns, as well as the interests and aspirations of YPwDs, key elements to make
informed decisions and nourish an inclusive educational setting and workplace.

The Profile Assessment Tool was developed aiming to:

a. Promote Social Inclusion through Talent Development: Leverage the unique talents and
abilities of YPwDs to promote diversity and inclusion in the workplace.

b. Bridge Communication Gaps: Facilitate better communication and understanding between
YPwDs, employers and organizational culture.

c. Increase Knowledge about YPwDs Abilities: Provide employers with a deeper understanding
of the abilities and potential of YPwDs.

d. Enhance Relational and Organizational Skills: Develop both relational and organizational
skills among YPwDs to foster a positive work environment.

e. Promote Professional Adaptation or Reintegration: Support YPwDs in adapting to or
reintegrating into the labour market professionally.
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f. Foster Long-Lasting Relationships: Build enduring relationships among all stakeholders
involved in the job-matching process.

g. Maximize Contributions in a Context: Place each person in a context that maximizes their
contributions.

For more details regarding the Profile Tool, which is mostly addressed to achieving successful
job placements in a working environment, please consult Module 5 of the Capacity Pack for
Youth Workers at: https://jobs4all-project.eu/pr2/
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5. SETTING UP THE EMPLOYMENT HUBS FOR YPwDs

The establishment of Employment Hubs for YPwDs is a strategic initiative in the realm of
workforce development. These hubs are designed to facilitate the integration of YPwDs into
the labor market, addressing specific employment challenges and barriers they might face
such as lack of personal confidence and lack of training and professional opportunities.

By empowering their needs and fostering them equal access via tailored resources and
support, these hubs contribute to a more diverse and inclusive workforce. Understanding this
topic is crucial for organizations aiming to harness the full spectrum of talent available and
for societies committed to equal opportunities for all.

' "

d

- S

Employment Hubs for YPwDs serve as specialized centers that focus on the professional
development and placement of YPwDs. They operate by teaching YPwDs and assessing their
unique needs and skills and aligning them with suitable job opportunities. Through a
combination of training programs, mentorship and collaboration with employers, these hubs
ensure that YPwDs are equipped with the necessary tools and knowledge and skills to thrive
in their chosen careers. As a result, they play a pivotal role in fostering a more inclusive and
adaptive labor market.

The JOBS4ALL employment hubs for YPwDs offer a targeted employability programme that
aims to improve their employability skills for three selected job sectors (catering assistant,
hotel service assistant and warehouse assistant) and create synergies with the labour market.
They also aim to create and establish specialized centers in various venues and organizations,
such as youth centers, communities, schools and other educational entities to support YPwDs.
These hubs are structured to offer tailored support and guidance that aligns with the specific

needs and goals of YPwDs.

One of the key elements is profiling each young person, to understand their needs and career
aspirations and ensure a tailored approach to their educational journey and career
progression. To support this, Youth Workers should adapt (when necessary) the materials and
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tools to cover the strengths and needs of YPwDs through the creation of new presentations
or any other material that they deem suitable for their target group. Moreover, the hubs
emphasize the identification of appropriate jobs, skills and competencies for YPwDs. By
establishing connections with the wider labor market, the hubs aim to address and overcome
existing challenges, promoting a professional environment of inclusivity and opportunity.

5.1 Employment Hubs Methodology Guidebook

This Methodology Guidebook provides in one place all the necessary resources, tools,
guidelines and practical tips to set up Employment Hubs to support YPwDs and to promote
their employability skills utilizing emerging technologies such as Virtual Reality (VR).

It includes guidelines and practical tips for the implementation of the JOBS4ALL programme
along with a roadmap and monitoring and evaluation tools taking into consideration the
different needs of organizations and beneficiaries of the training programme. It is an essential
document for any organization or person(s) that wish to implement the programme.

Ultimately, this Guidebook enhances the chances for further exploitation of project results
and the sustainability of the project. What’s more by using the Guidebook, representatives of
local authorities, policymakers and stakeholders can access resources and tools that can
enhance their understanding of the digital education and employability skills acquisition for
YPwDs and help them to develop effective digital policies and strategies for promoting them,
aligned with the recent European priority for digital transformation of youth work and the
increase of employability opportunities for all.

5.2 Employment Hubs Logistics

Employment Hubs can be set up in various settings that can provide support and guidance
and is addressed to any organization and/or Youth Workers, Trainers, Educators, SEN Experts,
Social Workers, Psychologists, Volunteers as well as Labour Market Actors who are interested
in setting up Community Employment Hubs re-implementing and re-offering the JOBS4ALL
Programme in an organized way.

These settings include youth centers, associations representing disabled people, institutions,
enterprises, employment agencies, community centers, public spaces, municipalities, local
councils, chambers of commerce that are supporting or offering their services (education,
training, health, mentoring etc.) to YPwDs and of course, schools and in particular, mostly VET
and Special Education schools as well as other educational entities where the training
programme can be offered either in a formal or a non-formal setting. The schedule should be
flexible and can take any form depending on the requirements. For example:

= as part of formal schools during working hours
= as an extra-curricular activity
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= 3s a dedicated summer-school
= asab months programme
= 3san intensive course

if time is limited and the beneficiaries are capable of following (for example, high functioning
autistic youths).

Stakeholders can use the results and methodology that were developed during the lifetime
of the JOBS4ALL project and freely adapt them, depending on the nature of the organization
and the needs of all involved participants.

Apart from YPwDs who are the main target group, Youth Workers and Employers will receive
a Capacity Building Training Programme too. Youth Workers will receive a special training on
how to implement the JOBS4ALL Training Programme to YPwDs, strengthening their
professional profiles and upgrading their training methods using VR, while Employers will
receive a thorough training on the benefits of hiring YPwDs from a financial, economic and
social perspective and pioneer a Capacity Building Programme for business stakeholders that
aim for an inclusive employee environment preventing discrimination and enabling cultural
understanding.

5.3 Employment Hubs Methodology

The JOBS4ALL Employment Hubs, took place in a blended learning form in most cases at the
premises of the members of the consortium that worked directly with the main target group
i.e YPwDs. Blended learning means that part of the training took place in a physical classroom
(face-to-face) and part of it took place remotely at their own time (self-paced learning) using
the available e-platform.

Nevertheless, it can also take place only face-to-face (offline) or only virtually (online) through
the use of the e-learning, e-assessment and e-communication platform, where all project
stakeholders such as Youth Workers, labour market actors, potential employers and YPwDs
employees can interact and match their needs to foster them with employment
opportunities. In other words, the e-platform acts also as a centralized online e-Hub for all
stakeholders offering a wide range of services and functionalities such as e-learning
integrating all training materials and embedding targeted information about internships,
placements, part-time or full-time job opportunities, job shadowing options etc.

The suggested duration is 50 hours of blended learning for YPwDs, 30 hours for Youth Workers
and 10 hours for Employers. This is only an estimate, as the time spent largely depends on
the volume of the teaching materials to be taught as well as the type of disability of the
participants. These parameters will essentially determine the duration and type of training as
well as the possible adaptation of the already provided teaching materials.

It is strongly advised to promote soft skills such as communication, teamwork and to
encourage peer-to-peer collaboration for social learning. Employability skills should focus on
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the strengths of the participants (already specified through the profiling of participants).
Especially for youths in the autism spectrum, structured teaching techniques such as role-
playing and task simulations through the VR Game are key to success.

The use of the specially designed VR game to simulate three job environments provides the
opportunity for experiential, interactive and hands-on learning using a new technology which
will attract the attention of participants. Participatory learning should be promoted as well as
personalized learning when necessary and depending on the nature of disability at hand.

5.4 Employment Hubs Roadmap

The following 10 steps show the sequence of actions that need to be taken towards a
successful setup and implementation of Employment Hubs:

1. Study carefully the JOBS4ALL Training Packs: Links to these are provided in the previous
sections of this document. It is of paramount importance that you get a good
understanding of the knowledge and skills you are about to pass on to YPwDs. Don’t forget
that there are specific Capacity Packs addressed to Youth Workers and Employers too.

2. Familiarize yourself with the JOBS4ALL e-tools: A number of tools were developed,
namely the e-learning, communication and assessment platform using the Open Badges
methodology, the e-mapping tool and most importantly the VR game. Links and manuals
to these are provided in this document.

3. Build Synergies and Collaborations to attract participants (YPwDs): Without participants
there can be no employment hubs, hence synergies with schools (VET, Special education),
disabled associations, parent’s associations are key to success.

4. Build Synergies to attract participants (Youth Workers and Employers): The
participations of Labour market actors is of essence to bridge the gap between the training
and actual employment of YPwDs. Likewise, it is essential to train the trainers so that the
hubs can be expanded to other organizations interested in implementing the JOBS4ALL
Programme thus ensuring exploitation of the results and project sustainability.

5. Organize Workshops for Youth Workers and Employers: These workshops aim to
introduce them to the rationale of the JOBS4ALL project and to make them active
members of the employment hubs. Special capacity packs addressed to these 2 target
groups are also available. It is important to understand that different participants may be
interested in different training materials and e-tools of the JOBS4ALL programme and they
may implement all of them or just focus on specific materials and e-tools.

6. Profile YPwDs participants: As mentioned before in this document, a key step is to profile
your participants, understand their strengths, their needs, their areas of improvement as
well as their employment aspirations. This will lead you to create a structured training
programme tailored to their needs and abilities and ultimately, direct participants to a
suitable job.
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7. Adapt the materials to cover their needs: Based on the results of step 6, you may need
to adapt the materials based on their type of disability, their interests, their strengths and
weaknesses and provide a training programme tailored to their needs

8. Organize info-days and networking events: Bring participants together and promote the
importance of employability training programs for YPwDs, inform them of proceedings,
understand their needs and expectations and answer questions so that all feel
comfortable and aware of what to expect.

9. Implement the JOBS4ALL Programme for YPwDs: Use all the necessary templates from
the time of registration all the way to the completion of the training programme.

10. Evaluate the JOBS4ALL Programme: Ask your participants to answer the questionnaires
and gather useful feedback to improve your practice.

The next section elaborates on the last two Steps 9 and 10 regarding the implementation
and evaluation of the JOBS4ALL Programme.

5.5 Employment Hubs Necessary Documents (Templates)

In order to successfully implement the programme, there is a set of documents and templates
necessary for the implementation and monitoring from the time of registration to the time of
completion of the program, which are readily available in the Annex for those interested to
implement the programme.

5.5.1 Implementation Templates

The templates needed to implement and monitor the JOBS4ALL Programme in an
organization are the following and can be found in Annex | of this document:

Parental Consent for Participation Form (for minor YPwDs)
Parental Consent for Taking Photos Form (for minor YPwDs)
Adult Student Consent for Taking Photos Form

Youth Worker (Teacher) Consent for Taking Photos Form
Report of Teaching Material Implementation

SANE L o o

Participation Certificate

The consent forms are to be filled in prior to commencing the implementation, while the last
two documents are to be updated throughout the implementation process, serving
monitoring purposes. Parental Consent is necessary for the implementation of the
programme in schools with underage participants.

5.5.2 Evaluation Questionnaires

In addition to the above mentioned templates, the evaluation tools appropriate for the
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assessment and evaluation of the programme implementation are provided. These are
guestionnaires and in particular, one questionnaire per target group which can be found in
Annex Il of this document.

1. YPwDs Evaluation Form
2. Youth Workers Evaluation Form
3. Employers Evaluation Form

The evaluation tools are quantitative ones with some embedded qualitative questions and
are addressed to all target groups.

In particular, the YPwDs Evaluation Form consists of 3 parts, namely:
A. Demographics (3 Questions)
B. Evaluation of the JOBS4ALL Programme (16 statements of agreement on 1-5 Likert scale)
C. Suggestions (Open Question)

The Youth Workers Evaluation Form is a quantitative questionnaire consisting of 3 parts also,
namely:

A. Demographics (3 Questions)
B. Evaluation of the JOBS4ALL Programme (19 statements of agreement on 1-5 Likert scale)
C. Suggestions (2 Open Questions)

The Employers Evaluation Form is a quantitative questionnaire consisting of 3 parts also,
namely:

A. Demographics (3 Questions)
B. Evaluation of the JOBS4ALL Programme (15 statements of agreement on 1-5 Likert scale)
C. Suggestions (2 Open Questions)

The evaluation questionnaires are to be filled in by the participants after the completion of
the JOBS4ALL Programme implementation.

5.6 Training Tips for Youth Workers

The following is a list of tips based on the experiences of the JOBS4ALL Consortium:

1. Set clear objectives

2. Know your audience by assessing their strengths and weaknesses and adapt to each
participants’ needs
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Engage participants by using diverse engagement tools such as group discussions and
practical exercises and ensure these align with the diverse abilities and learning styles
of YPwDs (person-centered approach)

Use varied teaching methods - feel free to create your own material (with easy to read
pptx presentations/cards/videos)

Create a positive and flexible learning environment

Encourage active participation from all involved participants through sharing
thoughts, questions, experiences and feedback

Use large fonts and capital letters
Always use simple words and short (to the point) sentences

Use a step-by-step process following a story

10. Always use photos
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ANNEXES

Annex 1: Implementation Documents
Annex 2: Evaluation Questionnaires
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PARENTAL CONSENT FOR PARTICIPATION

The [SCHOOL/ORGANIZATION NAIME] .......c.covovireirireerssresnesssisesesssesesessssssssssssssssessssessesssssssssssssassssssssssssesssssesssssesees

is pleased to inform you that our students/youths have the opportunity to participate in the pilot
implementation of the JOBS4ALL project. With this letter, we would like to ask your permission to allow your
child to take part in the pilot training programme of this project.

In order for your child to participate in the project, please complete and return this form to our
school/organization. If at any point you decide to withdraw your child from the project, you can do so
without having to provide any explanation.

The Erasmus+ Programme JOBS4ALL: “Strengthening the Employability and Key Competences of Young
People with Disabilities Through the Digital Transformation and Modernisation of Youth Work”, (Project
Number: 2021-2-EL02-KA220-YOU-000049207) is coordinated by the National Center for Scientific Research
“Demokritos” (Greece) in cooperation with 6 other organizations:

e Portuguese Association for Developmental Disorders and Autism of Coimbra (APPDA) (Portugal)
e Learning Center for Youth (Cyprus)

e MetropolisNet-European Metropolis Employment Network EWIV (Germany)

e Emphasys Centre (Cyprus)

e 2 EPAL Agias Paraskevis (Greece)

e Janina Porazinska Special Education School Complex in Ignacéw (Poland)

The fundamental objective of the JOBS4ALL project is to ensure social inclusion, access and participation in
the labour market for young people with disabilities and upgrade youth work by addressing the need for
digital transformation. The project aims to address the necessity of pioneering digital-driven tools to improve

the employability skills of young people with disabilities and upgrade youth work through increasing quality
and innovation.

This is to confirm that the undersigned [FULL NAME OF PARENT]

to take part in the pilot training activities of the JOBS4ALL project.

Date: Signature:

More information:
Project Website: https://jobs4all-project.eu/
e-Learning Platform: https://jobs4all.iit.demokritos.gr/

The European Commission's support for the production of this publication does not constitute an
Co-funded by B o0 endorsement of the content which reflects only the views of the authors and the Commission cannot
the European Union Fanmo be held responsible for any use that may be made of the information contained therein. Project
number: 2021-2-EL02-KA220-YOU-000049207.
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PARENTAL CONSENT TO TAKE PHOTOS/VIDEOS

Dear Parent,

The [SCHOOL/ORGANIZATION NAME] ......ccocovviiniieintsiesientsisssseseessssassssesessssesssessesasssessssasssessssasssessesassans
recognizes the need to ensure the well-being and safety of all individuals participating in the
educational program. We would like to ask for your consent to take photos/videos of the events or
activities as part of the JOBS4ALL pilot implementation in which our school/organization is
participating, which may contain photos of your child. It is possible that these photos can be used
as:

e Arecord of the activity or the event
e Dissemination material of the activities or events in brochures / websites / social media
e Depictions of activities or events in published articles
We will take every step to ensure that these photos are used solely for their intended purposes. If

you become aware that these photos are being used inappropriately, you should notify us
immediately.

| confirm that the undersigned [FULL NAME OF PARENT]

in any events or activities as part of the JOBS4ALL pilot implementation programme.

Date:

Signature:

More information:
Project Website: https://jobs4all-project.eu/

e-Learning Platform: https://jobs4all.iit.demokritos.gr/

the European Union be held responsible for any use that may be made of the information contained therein. Project

The European Commission's support for the production of this publication does not constitute an
Co-funded by ‘w endorsement of the content which reflects only the views of the authors and the Commission cannot
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ADULT STUDENT CONSENT TO TAKE PHOTOS/VIDEOS

Dear Student,

The [SCHOOL/ORGANIZATION NAME] ......cccovviirtiieinesssentssessseseessssessssesessssessssssesasssessssasssessssasssessesassans
recognizes the need to ensure the well-being and safety of all individuals participating in the
educational program. We would like to ask for your consent to take photos/videos of the events or
activities as part of the JOBS4ALL pilot implementation in which our school/organization is
participating, which may contain photos of you. It is possible that these photos can be used as:

e Arecord of the activity or the event
e Dissemination material of the activities or events in brochures / websites / social media
e Depictions of activities or events in published articles

We will take every step to ensure that these photos are used solely for their intended purposes. If
you become aware that these photos are being used inappropriately, you should notify us

immediately.

| confirm that the undersigned [FULL NAME OF ADULT STUDENT]

taking photos/videos of me in any events or activities as part of the JOBS4ALL pilot implementation
programme.

Date:

Signature:

More information:
Project Website: https://jobs4all-project.eu/

e-Learning Platform: https://jobs4all.iit.demokritos.gr/

the European Union be held responsible for any use that may be made of the information contained therein. Project

The European Commission's support for the production of this publication does not constitute an
Co-funded by ‘w endorsement of the content which reflects only the views of the authors and the Commission cannot
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TEACHERS CONSENT TO TAKE PHOTOS/VIDEOS

Dear Teacher,

The [SCHOOL/ORGANIZATION NAME] ......ccocoiviintiiiiresesenessessseseesssssessssssessssessssssesasssessssasssessesasssessssassses
recognizes the need to ensure the well-being and safety of all individuals participating in the
educational program. We would like to ask for your consent to take photos/videos of the events or
activities as part of the JOBS4ALL pilot implementation in which our school/organization is
participating, which may contain photos of you. It is possible that these photos can be used as:

e Arecord of the activity or the event
e Dissemination material of the activities or events in brochures / websites / social media
e Depictions of activities or events in published articles

We will take every step to ensure that these photos are used solely for their intended purposes. If
you become aware that these photos are being used inappropriately, you should notify us

immediately.

| confirm that the undersigned [FULL NAME OF TEACHER]

taking photos/videos of me in any events or activities as part of the JOBS4ALL pilot implementation
programme.

Date:

Signature:

More information:
Project Website: https://jobs4all-project.eu/

e-Learning Platform: https://jobs4all.iit.demokritos.gr/

the European Union be held responsible for any use that may be made of the information contained therein. Project

The European Commission's support for the production of this publication does not constitute an
Co-funded by ‘?A’“ endorsement of the content which reflects only the views of the authors and the Commission cannot
LEARNING
FOUNDATION
number: 2021-2-EL02-KA220-YOU-000049207.
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REPORTING THE IMPLEMENTATION OF TEACHING MATERIAL

Date and Hours

School/Organization

Teacher's Full Name

Module No/Booklet No

Description of
Activities

Learning
Objectives/Outputs

Photographic or Other
Relevant Material (Add
1 or 2 photos here and
send others
separately)

Date: Signature:

More information:
Project Website: https://jobs4all-project.eu/
e-Learning Platform: https://jobs4all.iit.demokritos.gr/

The European Commission's support for the production of this publication does not constitute an
Co-funded by B o0 endorsement of the content which reflects only the views of the authors and the Commission cannot
the European Union Fanmo be held responsible for any use that may be made of the information contained therein. Project
number: 2021-2-EL02-KA220-YOU-000049207.
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CERTIFICATE OF PARTICIPATION

School/Organization:

Address:

This is to confirm that the “JOBS4ALL Employment Hubs” pilot implementation took place at the
e =] U with the participation of [number]

................... students/young persons and [number] ..................... teachers/youth workers, from

The training was organized as part of the implementation of the European Erasmus+ program
"JOBS4ALL: Strengthening the Employability and Key Competences of Young People with
Disabilities Through the Digital Transformation and Modernisation of Youth Work" (Project

Number: 2021-2-EL02-KA220-YOU-000049207).

Due to our school's/organization’s data protection and privacy policy, students cannot sign the
participation list. Therefore, | confirm that all the students participated in the program, which was

completed with great success.

Name:

Surname:

Position:
School/Organization:

Signature/Stamp:

Date:

More information:
Project Website: https://jobs4all-project.eu/
e-Learning Platform: https://jobs4all.iit.demokritos.gr/

The European Commission's support for the production of this publication does not constitute an
Co-funded by B e endorsement of the content which reflects only the views of the authors and the Commission cannot
the European Union ‘Wn be held responsible for any use that may be made of the information contained therein. Project

number: 2021-2-EL02-KA220-YOU-000049207.
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JOBS4ALL Questionnaire for YPwDs

Section 1 of 4
Thank you for participating in the JOBS4ALL Pilot Training.

Your opinion about this particular process is important and will help us to complete the program. Please
complete the survey below.

Section 2 of 4

INTRODUCTION

(Optional)

Which organization do you work with?

® Poland- Janina Porazinska Special Education School Complex in Ignacéw
® Greece - 2nd EPAL of Agia Paraskevi

® Portugal - Portuguese Association for Developmental Disorders and Autism of Coimbra (APPDA)
® Cyprus - Learning Center for Youth (CY)

e | don't know

Sex

* Man

e Woman

¢ | do not wish to answer

Age

Tick the option that corresponds to your age.

e 14 - 18 years old

® 19 - 25 years old

® 26 - 50 years old

Section 3 of 4

EVALUATION

Please mark the number that most agrees with your opinion, according to the following scale:

5 - Istrongly agree | 4 - | agree | 3 - | neither agree nor disagree | 2 - Disagree | 1 - | completely
disagree

1. The content of the Booklets was interesting and understandable.
2. It was easy for me to follow the steps in the booklets
3. The simulation of professions in the VR Game was interesting

The European Commission's support for the production of this publication does not constitute an
Co-funded by B o0 endorsement of the content which reflects only the views of the authors and the Commission cannot
the European Union ‘Wm be held responsible for any use that may be made of the information contained therein. Project

number: 2021-2-EL02-KA220-YOU-000049207.



4. | had previous experience in using such VR Games

5. It was easy for me to use the VR equipment.

6. The time | had to play the VR Game was enough

7. The difficulty levels of the games helped me understand the demands of the jobs they describe
8. The content of the online platform was interesting and useful

9. The online platform was easy to use

10. The online platform helped me follow the lessons

11. The platform helped me collaborate creatively with my classmates

12. Digital badges (Open Badges) gave me an extra incentive to complete the program
13. The educational material as a whole kept my interest

14. The time of my education was sufficient

15. | would like to continue using the Program's educational materials in the future

16. | believe that the knowledge | have acquired will be useful to me in the future

Section 4 of 4
SUGGESTIONS
Description (optional)

> As part of the JOBS4ALL program, what did you like most about the courses you attended?

The European Commission's support for the production of this publication does not constitute an
Co-funded by B o0 endorsement of the content which reflects only the views of the authors and the Commission cannot
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number: 2021-2-EL02-KA220-YOU-000049207.



JOBS4ALL Questionnaire for Youth Workers

Section 1 of 4
Thank you for participating in the JOBS4ALL Pilot Training.

Your opinion about this particular process is important and will help us complete the program. Please
complete the survey below.

Section 2 of 4

INTRODUCTION

(Optional)

Which organization do you work with?

® Poland- Janina Porazinska Special Education School Complex in Ignacéw

® Greece - 2nd EPAL of Agia Paraskevi

e Portugal - Portuguese Association for Developmental Disorders and Autism of Coimbra (APPDA)

® Cyprus - Learning Center for Youth (CY)

Sex
* Man
e Woman

¢ | do not wish to answer

Age

Tick the option that corresponds to your age.
¢ 20-35 years old

¢ 36-50 years old

e >50vyearsold

Section 3 of 4

EVALUATION

YPwDs: Young People with Disabilities

Please mark the number that most agrees with your opinion, according to the following scale:

5 - I strongly agree | 4 - | agree | 3 - | neither agree nor disagree | 2 - Disagree | 1 - | completely disagree

1. The contents of the booklets were understood by the YPwDs who could easily implement their steps.

The European Commission's support for the production of this publication does not constitute an
Co-funded by B o0 endorsement of the content which reflects only the views of the authors and the Commission cannot
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2. Dividing the Training Pack into booklets with different levels and distinct steps helped YPwDs to learn.
3. The Booklets helped me understand the key employability skills that YPwDs need to acquire

4. The VR Game was a learning motivation for YPwDs

5. The VR Game simulation helped YPwDs in acquiring employability skills and competencies

6. The participation of the YPwDs in the pilot implementation of the simulation through VR Game helped
them to develop cooperation with others

7. The content of the platform's courses for teachers was interesting and useful for the subsequent courses
at YPwDs

8. The online platform was easy to use for the YPwDs
9. | found the online platform easy to use and helped me implement the courses
10. The content of the platform courses and the use of Open Badges offered incentives to YPwDs
11. The educational material as a whole was remarkable and held the interest of the YPwDs
12. The courses covered the real educational needs of the YPwDs
13. Digital badges are a good way to reward and validate knowledge and skills
14. All educational material has been supportive in a productive way
15. The duration of the training of the YPwDs was sufficient
16. The length of my education was adequate
17. After completing the pilot training | would like to continue using the Program's training material
18. | would recommend the JOBS4ALL Program to other teachers, youth workers and other interested parties
19. | believe that the knowledge | have acquired will be useful to me in the future
Section 4 of 4
SUGGESTIONS
Description (optional)
> Please suggest any educational tools, technologies and methods that could be used in the field of

preparing YPwDs for the labor market and that you think need strengthening

> Please fill in if you have any other suggestions for improving the JOBS4ALL training material

number: 2021-2-EL02-KA220-YOU-000049207.
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JOBS4ALL Questionnaire for Employers

Section 1 of 4
Thank you for participating in the JOBS4ALL Pilot Training.

Your opinion about this particular process is important and will help us complete the program. Please
complete the survey below.

Section 2 of 4

INTRODUCTION

(Optional)

Which organization do you work with?

® Poland- Janina Porazinska Special Education School Complex in Ignacéw

® Greece - 2nd EPAL of Agia Paraskevi

e Portugal - Portuguese Association for Developmental Disorders and Autism of Coimbra (APPDA)

® Cyprus - Learning Center for Youth (CY)

Sex
e Man
e Woman

¢ | do not wish to answer

Age

Tick the option that corresponds to your age.

¢ 20-35 years old

¢ 36-50 years old

¢ > 50 years old

Section 3 of 4

JOBS4ALL PILOT EVALUATION

YPwDs: Young People with Disabilities

Please mark the number that most agrees with your opinion, according to the following scale:
5 - I strongly agree | 4 - | agree | 3 - | neither agree nor disagree 2 - Disagree | 1 - | completely disagree
1. The online learning and collaboration platform was easy to use

2. The online learning and collaboration platform helped me implement the courses

The European Commission's support for the production of this publication does not constitute an
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3. The electronic platform helps create a network of access of the disabled to the labour market and increases
the opportunities offered to them

4. My training, for the smooth integration of the YPwDs in the professional field, was interesting

5. The courses covered my real needs and shortcomings regarding the smooth integration of disabled people
into an inclusive labor market

6. The training material as a whole was remarkable and helped to enhance my training in relation to the
employability of the YPwDs

7. The training material helped me to formulate a more inclusive policy in my company

8. The training material helped me find ways to create a more inclusive employee culture in my company
9. The duration of my education was sufficient

10. After completing the pilot training | am more willing to hire an YPwDs as an employee

11. The JOBS4ALL program helps to create networks of equal access and promotion of young people in the
labor market

12. The whole JOBS4ALL program helps to increase the job opportunities for YPwDs
13. | believe that the knowledge | have acquired will be useful to me in the future

14. After the completion of the pilot training | would like to continue using the training material of the
JOBS4ALL Programme

15. I would recommend the JOBS4ALL Program to other employers
Section 4 of 4
SUGGESTIONS
Description (optional)
> Please suggest subject areas and fields that are related to your profession, and could provide
material that would help YPwDs acquire skills and knowledge necessary for their smooth

integration into the labour market

» Please fill in if you have any other suggestions for improving the JOBS4ALL training material
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